OFFICE OF GOVERNOR RONNIE MUSGROVE
INTEROFFICE MEMORANDUM

TO: GOVERNOR

FROM: BOYD

SUBJECT: MAXIMUS CONTRACT
DATE: 3/27/2000

CC: FILE

You have an appointment Thursday morning with Danny Cooper and MAXIMUS. Please
permit me to remind you that the PEER Committee found in 1997 that Maximus’ cost efficiency
ratios were more nearly three times higher than the state’s cost of collecting child support.

DHS also provided more current numbers showing that Maximus’ cost efficiency ratios are
nearly 2:1 (§0.39 vs. $0.20 cost per dollar collected.). See attached.



