Mississippi Library Commission

2009
ANNUAL REPORT

www.mlc.lib.ms.us






Mississippi Library Commission Fiscal Year 2009 Annual Report




Mississippi Library Commission Fiscal Year 2009 Annual Report




Views of MLC's first Tech Fair:

UBLIC
SERVICES BUREAU

consists of three divisions which provide direct services
to Mississippi libraries’ special populations and other
Mississippians.

BLIND & PHYSICALLY HANDICAPPED LIBRARY
SERVICES (BPHLS) DIVISION provides free statewide
access to library materials in specialized formats to
individuals with print impairments. Services are available
to adults and children with visual impairments (blindness
or inability to read standard print), physical limitations
(unable to hold a book or turn pages), and those with
a reading disability from an organic dysfunction.

Patron Services Branch

A customer feedback included the following comment:
“My beloved husband passed away peacefully... By my
count, from Aug 2005 to Dec 2008, the library provided
852 books. | cannot express to you how many, many hours
of pleasure these books brought to him.”

Circulation Services Branch

In FY09, BPHLS made the transition from analog (cassettes)
to digital books on flash memory cartridges and the
associated equipment.

The recipient of the newly created Mail Carrier of the Year
Award for BPHLS patrons was presented to Porter Ross
of the Main Post Office in Jackson, MS. Porter has picked
up and delivered books and materials for more than 25
years.

Resource Sharing
e  C(Circulation of older and less frequently
used cassette titles to patrons by the
Alabama Regional Library. Alabama patrons
have access to a new service, descriptive video.

° Circulation of Braille books through the
State of Utah.

Interlibrary Loan

For patrons requesting materials that were unavailable,
the BPHLS collection provided access to materials through
a variety of sources.

Two digital book services:

e LOBE LIBRARY: A collaborative multi-state
program to provide digital talking books and
playback devices.

e  PLAYAWAYS: Individual titles stored on MP3
players provide another option for patrons.

2010 Tech Fair was cancelled due to economic
conditions.
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Continuing Education is an integral part of the agency’s
services to promote the development and growth of
libraries statewide. In FY2009 the division offered thirty-
one (31) continuing education workshops to the public
library community. Workshops included:

Tech Fair

Librarianship 101 Institute (4 day in-residence
workshop for paraprofessional public library staff)
Creating Sustainable Funding

Librarianship 101 Alumni Meeting

Youth Services Conference (3 day conference)
Practical Promotions (3 workshops held statewide)
Adult Programming—Not Just for Boomers (2

workshops)

Personnel and the Library Director
Librarianship 201 Institute (5 day in-residence
workshop)

Summer Library Program (8 workshops)

AT&T Bundled Services/Reading AT&T Reports
VUC/ILL System Training Refresher Course
Birds of a Feather: Understanding Communication
and Behavior Styles (4 workshops)

Grants Administration

Grant Writing 201 (2 workshops)

Online tutorials available through the University
of North Texas Library Education @ Desktop
(LE@D) program. AT&T Bundled Services Workshop
Technology training from the Mississippi Department

of Information Technology Services (ITS).

Programming

e 121,594 children attended programs at public libraries
throughout the state;

e Circulated 611, 523 juvenile items;

e Held 409 programs specifically for teens;

e 5,182 teens attended summer library programs;

Circulated 41,727 young adult/teen items;

7,100 adults participated in summer library programs.

MLC Exhibit at State Fair

Mississippi Library Commission Fiscal Year 2009 Annual Report Page 6



Mississippi Library Commission Fiscal Year 2009 Annual Report




.Fa.:w-.mﬁh .aa.ﬁ — "

/Q:Q?

Mississippi Library Commission Fiscal Year 2009 Annual Report




Mississippi Library Commission Fiscal Year 2009 Annual Report







Mississippi Library Commission _
3881 Eastwood Drive Nonprofit

Organization
Jackson, MS 39211 U.S. Postage

PAID
Jackson, MS
Permit No. 131




