TennCare

Questionnaire - Medicaid Redetermination Processes

Mississippi

Contact Name/Agency

Francis Rullan, Office of the Governor, Division of Medicaid

Contact Phone Number/E-Mail Address

exfxf@medicaid.state.ms.us

Does Mississippi have a mail-In option for Medicaid
redetermination?

Yes

If Mail-in Option is available, please respond to the
following questions:

Is the option limited to specific populations?

All Medicaid Only recipients (families/children/aged/disabled)

Children

SSI recipients

Unknown

Others:

Do you know approximately what proportion of
redetermination forms are not returned?

No

Do you know approximately what proportion of
redetermination forms are returned incomplete?

No

What is the recipient contact procedure if a form is
returned incomplete?

Combination but worker must follow up in writing if discussed verbally

Letter

Call

If a redetermination form is returned incomplete, does the

client receive additional time to respond (l.e., 10 days)?

Yes-up to 2 requests for information will be issued before a Notice of Adverse
Action goes out.

If a redetermination form is returned incomplete, and the
client does not respond, is the client terminated from the
Medicaid Program?

Only after appropriate notice (2 Requests for Info. Followed by a Notice of
Adverse Action. Our practice is to also follow up with a phone call before

issuing the Adverse Action.
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