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This letter is not about your Medicaid Benefits.  This letter is only 
about how we’ll keep your health facts. 
 
We value the privacy of your Protected Health Information (PHI).  PHI is information that identifies 
you, like your name and date of birth.  PHI is also information about your health kept in your 
health care records.  We call PHI your health facts. 
 
In April, 2010, Medicaid will make your health facts available to your doctor or healthcare provider 
through a computer in order to better treat you.  The doctor will be able to see the kinds of 
medicine you take, any health problems you have, and your allergies.  The doctor will NOT be 
able to see health facts about alcohol and drug abuse.  
 
You probably go to more than one doctor for your health care.  Sometimes it’s important for your 
doctors to know about all of the care you’re getting.  Making your health facts available through a 
computer lets your doctors see your health facts.  Having these health facts helps you and your 
doctors make better choices about your care.  Doctors can also write your medicines from their 
own computers and send them right to your pharmacy.   
 
Doctors can see your health facts BUT the public can’t see them.   
 
If you don’t want your health facts shown to your doctor or healthcare provider or if you have 
additional questions, you can call 1-888-283-6691. 

 
 
 
 
 
 
 
 
 
 
 
 
 

We’re here to help you Monday through Friday, 7:30 a.m. to 5:30p.m. 

 
 


