
Magnolia is a Coordinated Care Organization (CCO) whose number one priority is to promote 
healthy lifestyles for Mississippians. As part of the MississippiCAN program, we will serve 
selected Medicaid populations which include people who are aged, blind and disabled, 
children in foster care, and women who have breast or cervical cancer. 

We are committed to preventative healthcare and work 
with your doctors to ensure Magnolia members 
receive the right care, at the right time, in the 
right place.

gives you more!
With Magnolia, you will receive the same benefits 

you have with Medicaid +more!

CentAccount®

This is a program that provides 
dollar rewards loaded to a prepaid 
MasterCard®. You earn rewards by 
completing easy healthy behaviors such 
as:

	 •	 Visiting your doctor within 
  90 days  of becoming a member
	 •	 Filling out a Health Risk 
  Screening form
	 •	 Going to an annual breast cancer 
  screening
	 •	 And more!

You can use these rewards at stores and 
pharmacies that accept MasterCard for 
health-related items such as over the 
counter medicines. 

Enhanced Vision 
for Adults
We cover an annual eye exam. Magnolia 
members can also get one pair of eyeglasses 
every 12 months.

NurseWise®

A free health information line! NurseWise 
is a staff of registered nurses who are on call 
24 hours a day, 365 days a year. Our nurses 
can give advice on any of your health-related 
questions. You can save time by allowing 
NurseWise to help you determine just the 
right treatment — routine or emergency 
—  to meet your healthcare needs. They can 
also answer questions about:

	 •	 Your health
	 •	 Making an appointment with 
  your Doctor
	 •	 Administering medications
	 •	 Diabetes and other health conditions
	 •	 And more!

Incentives for
Healthy Behaviors!
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MemberConnections®

Make your transition to MississippiCAN a 
breeze by using our MemberConnections 
program. Available by phone or even a visit 
to your house, our representatives can help 
you by providing you more information 
about:

	 •	 Your health benefits
	 •	 Access to services
	 •	 Counseling
	 •	 Assistance with transportation
	 •	 Choosing or changing doctors

Eligible members 
who do not have 
safe, reliable access 
to a telephone, are 
provided a cell 
phone through our 
Connections Plus® 
program. This program allows our members 
to have 24-hour access to physicians, case 
managers, telehealth services and 911. 
When you qualify, a MemberConnections 
Representative comes to your home to teach 
you how to use the phone.

Benefit Magnolia Health Plan Mississippi Medicaid

Prescription Drugs 6 per month* 5 per month*

Office Visits No limits 12 per year

Eyeglasses
Adults – 1 pair per year and 
1 eye exam per year
Children – 2 pair every year

Adults – 1 pair every 5 years
Children – 2 pair every year

CentAccount
(Financial Rewards for Healthy Behaviors)

Yes No

Disease Management Yes No

Care Management Yes, MemberConnections No

Nurse Advice Line
Yes. Registered nurses through 
NurseWise available 24/7/365

No

Compare and See How Magnolia Gives You More!

*Adults and children under 21 are eligible for more if determined to be medically necessary.

In-Home Tele-monitoring

Eligible members get devices to help check 
on their health problems at home.  Some 
examples of these devices are:  a Pulse 
Oximeter to check oxygen levels, a Blood 
Pressure Monitor and a Glucometer to check 
blood sugar levels.

Disease Management

Members will have access to services 
that give information and support for 
complex health conditions such as 
asthma, congestive heart failure, diabetes, 
hypertension and obesity.


