50Q
Dinne Ensley

Story on Page 2




| Vol: 369 08.12.2011 |

S@Q “There are a lot of good people in this world, but every now

Dinne Ensley

+ “Dinne shows great integrity. She is open-minded and a great listener. Dinne demonstrates outstanding
leadership, shows acts of kindness, recognizes excellence, and is an inspiration to others who work with
her. She works diligently to improve customer service, provider and beneficiary satisfaction with an ongoing
commitment to make her bureau the best.

and then, someone very special comes along.”

¢ Dinne invests time in her bureau to set goals and responsibilities. She works with her team providing unity,
collaboration, communication and progress. She is dedicated to the whole organization, she acts in an un-
selfish manner, and is committed to the success of the bureau.

+ Dinne is very motivated because she has a desire to make her bureau a success. She has a high level inter-
est and compassion for her staff and her customers that enables her to relate to their every need. Dinne's
endeavors lead to more interest, and a greater desire to learn that creates an upward spiral of motivation
towards new goals in her bureau.

+ Dinne effectively demonstrates commitment to having the highest possible customer service. She always
holds true to her values, principles and beliefs. She has such a spirit, drive, a determination and persistence
to achieve all the goals and objectives set out for her throughout her organization.

+ Dinne has a great relationship with her staff, she is an exceptional Bureau Director. The nature of an effec-
tive Bureau Director is that mostly is unseen, the quiet words, the compassion, the guiding thought, and the
patience to handle issues. There are a lot of good people in this world, but every now and then, someone
very special comes along. Dinne is this person. She gives so much to the Division of Medicaid. In my opin-
ion, Dinne Ensley deserves to be the Director of the Quarter.”

(from a staff member)

Supervisor

Of

the Cuarter
July — September ;

This certificate is awarded to

Dinne Ensley
Provider and Beneficiary Relations Bureau
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Deputy Administrator Medgar Austin, presented
Provider and Beneficiary Relations Bureau

Chief, Dinne Ensley, the SOQ Award this week




. “He is always a gentleman and willing to help.”

Arcnie Douglas

“Archie always looks for the positive in everything and reminds the rest of us that there is good in everything.
This is the type contagious attitude that we need more of. He is always a gentleman and willing to help.

As a leader in his division, he is always ready to answer anyone's questions and give direction, when
needed. He gets his work done timely and talks to families and answers their question. He truly cares
about his client's care and makes sure that all their needs are being met. He exhibits a professional phone
manner and goes the extra mile to give the caller what they need, even if it is outside his waiver.

| have seen him talk on the phone with a perspective client's family for 30 minutes or more. He is sympa-
thetic to their needs and fears and does his best to guide them in the decisions that need to be made for
their loved ones. Anything that we need help with in the bureau, Archie doesn't seem to mind all these LTC
women calling on him.

Archie answers his phone with an upbeat voice, and is polite to the people he is speaking with. He will fax
them lists of facilities and makes sure they have his phone number in case they have other questions. He
remembers the names of his clients and most of their family's name. When speaking with the family, he
makes sure they are happy with the care their loved one is getting, and encourages them to give him a call if
they have any problems.

Archie gets along with everyone in our bureau. If he doesn't, he is so diplomatic, you would never know by
the way he treats them. He is honest and fair with everyone and is ready to give anyone the benefit of the

doubt. He is a huge asset to our bureau and is very helpful. He is the "go to" person in his division and is a
very strong limb in this tree of LTC.” (from staff members)

Office of the Governor
State of Mississippi

Employee of the Month Commendation
August - 2011

TFhis centificate is awanded ta
Archie Douglas
Bureau of Long Term Care

Your positive attitude, productive work habits, going above and beyond the call
of duty, excellent customer service and good employee relations have eamed
you designation as Employee of the Month, June - 2011.
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Dr. Robert L. Robinson,

Ann Ricks, Long Term Care Bureau Director, v Dvecr

presented the EOM Award Archie Douglas

this week. 3
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Excessive heat warnings and
advisories are in effect for all of
Mississippi through Wednes-
day evening. The Mississippi
Emergency Management
Agency and the National
Weather Service want to re-
mind residents there are steps
you can take to help beat the
heat. High temperatures in
many parts of the state are
forecasted to be near 100 de-
grees with a heat index or real
feel of 110-120 degrees around
the state.

The NWS also wants to remind everyone about the “beat the heat, check the backseat” campaign.

In the past dozen years, 450 children have died nationwide due to hyperthermia after being left in or gain-
ing access to cars. NEVER leave children or pets unattended in a vehicle, not even for a minute. Remem-
ber: Beat the heat, check the backseat.

“High temperatures can be just as dangerous as traditional severe weather for some of our residents,”
said MEMA Director Mike Womack. “While Mississippians are used to hot summers, we ask everyone to
take extra precautions and keep a close eye on family, friends and neighbors.”

HOW TO PROTECT YOURSELF
» Stay indoors as much as possible and limit exposure to the sun.

+ Stay on the lowest floor out of the sunshine if air conditioning is not available.

» Consider spending the warmest part of the day in public buildings such as libraries, schools, movie
theaters, shopping malls and other community facilities.

* Drink plenty of water. Persons who have epilepsy or heart, kidney or liver disease; are on fluid-restricted
diets; or have a problem with fluid retention should consult a doctor before increasing liquid intake.

* Limit intake of alcoholic beverages.

* Dress in loose-fitting, lightweight and light-colored clothes that cover as much skin as possible.

* Protect face and head by wearing a wide-brimmed hat.

» Check on family, friends and neighbors who do not have air conditioning and who spend much of their
time alone.

* Never leave children or pets alone in closed vehicles.

* Avoid strenuous work during the warmest part of the day. Use a buddy system when working in extreme
heat and take frequent breaks.
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SIGNS OF HEAT EXHAUSTION:
» Heavy sweating but skin may be cool, pale or flushed.

» Weak pulse.
* Normal body temperature is possible, but temperature will likely rise.
* Fainting or dizziness, nausea, vomiting, exhaustion and headaches are possible.

SIGNS OF HEAT STROKE; CALL 9-1-1 IF SOMEONE HAS THESE SYMPTOMS:

* High body temperature (105+).

* Hot, red, dry skin.

* Rapid, weak pulse and rapid shallow breathing.

« Victim will probably not sweat unless victim was sweating from recent strenuous activity.
* Possible unconsciousness.

In a normal year, approximately 175 Americans die from extreme heat. Young children, senior citizens,
and those who are sick or overweight are more likely to become victims.

For more information please contact MEMA External Affairs by calling 866-920-6362 or visit us online at
www.msema.org. To check out the latest local forecast from the National Weather Service go to
www.srh.noaa.gov and click on your area.




Mississippi
Medicaid
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The Division of Medicaid’s United Way Campaign is scheduled to commence on September 1, 2011,
and end on September 16, 2011. Our goal this year is to raise $20,000 for the United Way and to rees-
tablish Medicaid as one of the most charitable of all of the State agencies. | encourage all Bureaus and
Regional Offices to participate and take advantage of this year’s effort. It is an opportunity to not only
help those who are less fortunate, but to build DOM camaraderie and teamwork. | encourage you to
start planning at least one United Way event per Bureau and per RO. As always, the most charitable
Bureau and RO will be recognized, and this year there will actually be a REAL prize, which will be dis-
closed at a later date.

Saranne Smith (Legal), and Koteshya Guidry (Executive), are our campaign coordinators. We are ask-
ing that your Bureau or RO representative contact one of them by August 12, 2011, and let them know
what event your Bureau or RO is planning. We are asking for this planning step to ensure events don’t
overlap and we would like to publish a calendar of events. Also, if want to participate in the two casual
days you will have to order your T-shirt from your United Way Rep. by this Friday, August 12th!

We can achieve success with your support!
Thanks.

Medgar Austin
Deputy Administrator
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The DOM congratulates the new Director of the
Bureau of Program Integrity recently being awarded
“The Inspector General’s Integrity Award. Represen-
tatives from the Office of Inspector General, (Lynn
Mylear, Mark Creamer, and Abbie Eason,) pre-

Inspector General’s

Integrity Award sented the award to Otis for assisting, co-operating,

OTIS WASHINGTON, JR. providing data, and testifying in multiple Federal
Bureau of Program Integrity

MS Division of Medicaid .

e D cases where several defendants/ providers were
in the fight against Health Care Fraud

Bt a found guilty of Medicaid fraud.

2011 4 S e S

The Mississippi Braves are hosting an AHA night at Trustmark Park with the Mississippi
Braves next Friday, August 19™, for their game against the Huntsville Stars! We’re going
to have a table set up in the breezeway recruiting Heart Walk Teams — we’d love to see you
and your families out there!

Here are the details:
Mississippi Braves vs. Huntsville Stars
Gates open at 6:00pm and game begins at 7:05pm

In addition to Friday Fireworks, anyone that mentions the AHA when purchasing tickets will receive the fol-
lowing:
$2.00 off ticket
Coupon for a hot dog and soft drink for only $1 each
Coupon for FREE Braves Gift
Free ticket to cither August 28" or August 29" game (against the Birmingham Barons)
$2.00 of every ticket purchased will be donated to the American Heart Association!

Tickets must be purchased in advance before 4:00pm on August 19" and can be purchased:
at the Trustmark Park Box Office (M-F, 9am — 5pm)
by phone order by calling 888-BRAVES-4 or 601-932-8788. If ordering by phone, the normal $5 service charge
will be waived for this promotion.
*tickets cannot be purchased online*

If you have any questions, please don’t hesitate to reach out to me at 601.321.12009.

See you at Trustmark Park next Friday, August 19™!




Vol: 369 08.12.2011 |

MOVING IN

Employee

Position

Hire Date

Molly Parker

Staff Officer |
Bureau of Policy

June 10, 2011

Erika Stamps DOM Medicaid Program Nurse | June 1, 2011
Bureau of Maternal Child Health
Ann Ricks Nurse Bureau Director July 1, 2011
Bureau of Long Term Care
Employee Position Last Day

Tinita McCann

Accountant/Auditor |, Prof
Bureau of F & A

June 31, 2011

May Smith

Administrative Assistant I
Gulfport Regional Office

June 30, 2011

Virginia Richards

Medicaid Specialist
Cleveland Regional Office

June 30, 2011

Avie Malone

Administrative Assistant Ill
Kosciusko Regional Office

June 30, 2011

Carolyn Clemons

Division Director |
McComb Regional Office

June 30, 2011

Jerry Keith

Medicaid Specialist
Corinth Regional Office

June 30, 2011

Rebecca Cox

Medicaid Specialist
Corinth Regional Office

June 30, 2011

Shelia Sanders

Bureau Director, Deputy
Bureau of Enrollment

June 30, 2011

Sandra Hughes

Administrative Assistant Il
Newton Regional Office

June 30, 2011

Margaret Gann

Medicaid Specialist
Kosciusko Regional Office

June 30, 2011

Patsy Crews

Nurse Bureau Director
Bureau of Policy

June 30, 2011

Billy Banks Bureau Director |l June 30, 2011
Bureau of Operations
Anthony Terry Accounting/Auditing Division Director June 30, 2011

Bureau of F & A

Rebecca Martin

Nurse Administrator
Bureau of Long Term Care

June 30, 2011

Dewanna Gaskew

Medicaid Auditor IV
Bureau of Third Party Recovery

June 30, 2011
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MOVING OUT

Employee Position Last Day
Earnestine Ratliff Administrative Assistant IV June 30, 2011
Bureau of Long Term Care
Brian Wynter Network Specialist |1 July 8, 2011
Bureau of Systems
Jonathan Watkins Business Systems Analyst | July 8, 2011
Bureau of Systems
Laura Gore Medicaid Specialist July 1, 2011
Greenwood Regional Office
Paulette Clinton Medicaid Specialist July 18, 2011
Cleveland Regional Office
Sherrell Wright-Woods Medicaid Program Administrator July 20, 2011
Bureau of Maternal Child Health
Judy Kinnison Administrative Assistant IV July 31, 2011
Bureau of Third Party Recovery
Chris Moore Medicaid Specialist July 31, 2011

Gulfport Regional Office
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