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 Our DOM RO’s are on our front line. Reaching out through all of our 82 coun-
ties, our DOM family shares a common mission to ensure access to quality health 
services for our Medicaid eligible population in the most polite, cost-efficient, and 
comprehensive manner possible - with full knowledge that our clients are those we 
are privileged to serve. Additionally, we continually pursue strategies for optimizing 
these performance elements. 
    
 We are committed to developing healthcare partnerships with our qualified 
beneficiaries through our innovative and cost-effective programs. We strive to im-
prove the effectiveness and efficiency of those partnerships while also striving to ef-
fectively manage our limited resources each and every working day. No easy task! 
 
 Because our RO Directors safeguard the performance of our regional offices, 
MM thought we should get to know them better through this series of Medicaid Min-
ute interviews. Here is number three of thirty! 

 

1 

Fast Facts: 
 
Elise H. Cornwell 
 
Division Director, New Albany RO 
 
Two children; Ney Gore and wife, 

Melissa , Dallas, TX.; Rebecca 

(Becca) Cornwell and fiancé, Jason 

Chism, Ecru. MS.  (Becca's wedding 

is 06/25/2011 @ Ecru Baptist Church 

in Ecru, MS.) Three grand puppies: 

Brody (black lab), Maxx (border col-

lie) and Jaxx (blue healer).          

Then there is Baby, my 19 year old 

black and white bob-tailed cat.  

 

Ecru High School, 1969 

Mississippi College, 1972  

Years with Medicaid: 29 1/2 years. 

Started when Medicaid became      

its own entity.  
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MM: Where did you work (and what positions did you hold) prior to Medicaid? 

 

ELISE: Prior to Medicaid, I was the Chief Financial Officer of Corporate Con-

sultants in Detroit, Michigan.  In 1981 I moved to back to Ecru, Mississippi. 

MM: Please share some outstanding memories of when you first began your 

 Medicaid career. 

ELISE: When I started at the DOM there were no computers. Everything was 

paper! Our former Division Director Judy Wilbanks and I got the [new] Tupelo 

RO ready for the Specialists to come to work. We put together the desks and 

arranged the offices. (I was the secretary in Tupelo for two years and then pro-

moted to Medicaid Specialist for the next 11 years.)  [Back then] our annual 

wholesale change was done manually. [That resulted in] piles of paper, mail-outs, etc. for us. All that paper to 

sort and mail! It was like playing cards with all those notices.  And setting up our [paper] master card file and 

work cards every time we touched a case using manual typewriters for the cases AFTER they were trans-

ported from the local DHS offices - wow ! Then came the filing of the cases.  [Additionally] single line phones, 

with no answering machines! Those were the good old days. 

MM: When you come to work each day, what do you hope to accomplish? 

ELISE: I try and accomplish at least one complete task during the day. Sometimes it doesn't work out that 

way. I am here to serve and assist my workers. If they need help, I try to meet those needs. Without them, 

there is no office. It is sometimes hard to keep an office on an even tempo. One of my loves is music. I am 

proficient on many instruments, from spoons to pipe organs. I especially love church music. In many ways our 

RO environment is like music. If there is a minor note in the symphony, the whole thing sounds horrible. BUT 

when all notes are played together in harmony, the music created is beautiful, even when the tempo is stac-

cato, or slow, or allegro !  

MM: What advice would you share with DOM employees that would help them? 

 

ELISE: Stay positive. In this job you see all sorts of people and hear about all types of situations. If you suc-

cumb to the negative energies, you will pass them along to others around you. If things get tough, take a step 

back, breathe, and then become focused on the positive solution. My work ethics are from the old school. No 

matter the job, do the best that can be done, no matter the need and no matter the job. Pitch in! 

 

MM: In your opinion, what is "Medicaid Job #1?" 

 

ELISE: Medicaid's # 1 Job: To serve the people of the State of Mississippi to the best for our ability.  
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These recent 
notices were 
circulated by 
the MISSIS-
SIPPI ARTS 
COMMISSION 
to  invite State  
Office staffs 
(located in and 
around the 
Jackson area) 
to Larry’s      
Arts Commis-
sion  Exhibi-
tion . 
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 We have already introduced you to Dr. Larry Smith, an Ex-

ecutive Services Staff Officer, who is rapidly becoming a well -

recognized Mississippi arts craftsman. Larry’s work combines 

the best of craft and science. With his Master’s degree in environ-

mental engineering and a doctorate in preventive medicine, Larry 

understands the impact on society of massive amounts of waste 
going into our landfills. Inspired by that, he uses items from the 
past, especially old wooden foundry patterns, as a starting point 
for his clock designs. He then incorporates discarded and out-

dated electronic parts as the clock’s face and the results is a one 
of a kind time piece! Each one unique and beautiful. 
 

 Larry’s work has been featured in Today in Mississippi, 
Mississippi Gardener, the Clarion Ledger, the Daily Times-
Leader, the Jackson Free Press and more. 
 
 If you would like to learn more about  Larry’s scrap art 
works, check him out (on your home computer) at 

PCscrapArt.com  
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        Mississippians show their holiday spirit with colorful lights, and decorated  
   Christmas trees. While decorations bring great joy to many, Commissioner of                      
 Insurance and State Fire Marshal Mike Chaney reminds everyone that from the standpoint 
of fire safety, the holidays are also the time people need to be most fire safety conscious. 
  
Based on data from the National Fire Protection Association (NFPA) and the U.S. Fire Admini-
stration (USFA), an estimated 250 home fires involving Christmas trees and another 170 home 
fires involving holiday lights and other decorative lighting occur each year. Together, these fires 
resulted in 21 deaths and 43 injuries. 
  
"Observing a few, simple, common sense fire safety steps will help keep your holidays safe and 
happy," Chaney said.  
  
This is the time, when more than any other time of the year, that there are more electrical fires, 
more cooking fires, and more heating fires. The State Fire Marshal's Office reminds citizens that 
the display of Christmas trees and heavy usage of decorative lights and other electrical appli-
ances greatly adds to the risk of home fires. 
  
When decorating for the holidays, the State Fire Marshal's Office offers these holiday decorating 
fire safety tips: 
  
 Fresh live trees should be placed in a stable stand that holds water -- remember to water the 
tree frequently. As a general rule, stands should provide 1 quart of water per inch of stem diame-
ter. 
 Shedding needles indicate a dry tree that acts as a fire hazard. 
 If you are using an artificial tree, verify that it is fire-retardant by checking its label. 
 Trees should be placed away from direct sources of heat, especially those that produce 
sparks or open flames, such as a fireplace. 
 Ensure that trees and other holiday decorations do not block an entry/exit way. 
 Only non-combustible decorations should be used on trees, and light sets should be 
checked for any signs of damage or wear. Only use UL approved lights. 
 Never use candles on a tree. 
 Never run electrical cords through doorways or under carpets. 
 Do not overload electrical outlets. 
 Always unplug lights before leaving or going to bed. 
 Make sure that homes have at least one operational smoke detector and fire extinguisher. 
Businesses, university offices and work spaces should remove all trees and decorations prior to 
the closing of these areas for the holidays. 
 For more fire safety information and tips for the upcoming holiday season, visit the special 
"Holiday Fire Safety" web page on the Mississippi Insurance Department website at 
www.mid.state.ms.us. (Look for the link in the notifications tab) You can also find the Mis-
sissippi State Fire Marshal's Office on Facebook and follow them on Twitter at twitter.com/
msfiresafe.  
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Office of the Governor  
Division of Medicaid 

 
Dr. Robert L. Robinson 

Executive Director 
 
FOR IMMEDIATE RELEASE    Mississippi Medicaid 
December -16, 2010     Francis Rullan, Comm. Dir. 
       601-359-6078 
              francis.rullan@medicaid.ms.gov 
 

Mississippi Medicaid Audits Bring In $2 million 
 
 

JACKSON, MS.- (December 16, 2010) – Today, the Division of Medicaid announced 
recent settlements totaling nearly $2 million with two chain pharmacies as a result of 
audit findings conducted by the Division of Medicaid’s Bureau of Program Integ-
rity.  The settlements with Walgreens and CVS-Caremark concerned a lack of docu-
mentation for patient signatures evidencing that the drugs were picked up by the pa-
tient.  
 
The Walgreens settlement resulted in the return of $1.6 million and CVS-Caremark 
settlement resulted in the return of $324,870.   
 
“We appreciate the cooperation of these providers during these audits”, said Medicaid 
Executive Director Dr. Robert L. Robinson. "It is important that providers document all 
services they provide to our beneficiaries.  We will continue to work hard to ensure 
that our program is serving the right people with the right services at the right price.” 
 
 

### 
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   The Bureau of Maternal and Child Health Services’ The Bureau of Maternal and Child Health Services’ The Bureau of Maternal and Child Health Services’ 
staff has proudly sponsored several children through the Sal-staff has proudly sponsored several children through the Sal-staff has proudly sponsored several children through the Sal-
vation Army’s Angel Tree program since 2009. The staff of vation Army’s Angel Tree program since 2009. The staff of vation Army’s Angel Tree program since 2009. The staff of 
MCH bought mounds of toys, clothes, books and learning ma-MCH bought mounds of toys, clothes, books and learning ma-MCH bought mounds of toys, clothes, books and learning ma-
terials, bikes and many other gifts that every child would want terials, bikes and many other gifts that every child would want terials, bikes and many other gifts that every child would want 
for Christmas. The Angel Tree program allows our MCH staff for Christmas. The Angel Tree program allows our MCH staff for Christmas. The Angel Tree program allows our MCH staff 
to give back to the community while simultaneously promoting to give back to the community while simultaneously promoting to give back to the community while simultaneously promoting 
the Christmas spirit within the Bureau. There is nothing like the the Christmas spirit within the Bureau. There is nothing like the the Christmas spirit within the Bureau. There is nothing like the 
gift of giving and the staff of MCH feels a responsibility and an gift of giving and the staff of MCH feels a responsibility and an gift of giving and the staff of MCH feels a responsibility and an 
honor to help these “Angels” have a Merry Christmas too. The honor to help these “Angels” have a Merry Christmas too. The honor to help these “Angels” have a Merry Christmas too. The 
Salvation Army’s Angel Tree allows people to provide children Salvation Army’s Angel Tree allows people to provide children Salvation Army’s Angel Tree allows people to provide children 
in need with Christmas gifts. The Angel Tree program is help-in need with Christmas gifts. The Angel Tree program is help-in need with Christmas gifts. The Angel Tree program is help-
ing to provide a Merry Christmas, one child at a time.ing to provide a Merry Christmas, one child at a time.ing to provide a Merry Christmas, one child at a time.   
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Our Public  

Information Officer, 
Ben Henson, and his family,  

are proud and happy to welcome their 
newborn son, who joined us on this planet 
early this morning. He weighed in at 
11.13 lbs. 
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Donna Pulliam 
Dawn Dyer 
Vanessa Banks-Dallis 
Leslie Clayton 
Levonte Richard 
Mattie Morris 
Berita Allen 
Joy Johnson 
Penelope Johnson 
Neysa Curtis 
Virginia Dotson 
Robin James 
Kathy Luckett 
Lisa Brent 
Jacqueline Michelle Miles 
Rose McClure 
Charissa Wilson 
Stacy Dantzler 
Margaret Cuevas 
Jacqueline McGee 
Dorothy Hearn 
Floreen Thompson 
Stan Smith 
Catina Patrick-Jackson 
Brenda Barton 
Latonya Stafford 
Margaret J. Hall 
Mable Robinson 

Pauline Bates 
Nicholas Bridges 

Sabrina Hogue 
Dana Vowell 

Sonja Tillman 
Alan Hayes 
Tina Craig 

Tracy Brewster 
Kathy Hinton 

Janie Simpson 
Tamika Harris 

Rozella Crockrell 
Jennifer Petrie 

Rita Walters 
Annie W. Scott 

Frances Day 
Truly Payne 

Selundria Wilson 
Patricia Holton 

Dionne Davis 
Carolyn Mayberry 

Delphine Prestridge 
Wilnora Halford 

Candice Dill 
Ruby Brent 

Mildred Davis 
Connie Dunnam 

Lisa Bozeman 

Nia Roberts-Slay 
Jacqueline Andrews 

Janet Brooks 
Rita Ladner 
Laura Reno 

Brenda Pierce 
Martha Myers 

Sherry Sheppard 
Jennifer McLaurin-Lorch 

Emily Case 
Vivian Richardson 

Diane Mobley 
Joetta Edwards 
Rolonda Bates 

Clinton Gee 
Barbara Bruce 
Brenda Dean 

Alwin Dockins 
Kevin Green 

Melanie Wakeland 
Allen Muse 
Sue Patrick 

Tonya McNeal 
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