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 Our DOM RO’s are on our front 
line. Reaching out through all of our 82 
counties, our DOM family shares a com-
mon mission to ensure access to quality 
health services for our Medicaid eligible 
population in the most polite, cost-
efficient, and comprehensive manner 
possible - with full knowledge that our 
clients are those we are privileged to 
serve. Additionally, they continually pur-
sue strategies for optimizing these per-
formance elements. 
    
 They are committed to develop-
ing healthcare partnerships with our 
qualified beneficiaries through our inno-
vative and cost-effective programs. They 
strive to improve the effectiveness and 
efficiency of those partnerships while 
also striving to effectively manage our 
limited resources each and every work-
ing day. No easy task! 
 
 Because our RO Directors safe-
guard the performance of our regional 
offices, we thought we should get to 
know them better through this series of 
Medicaid Minute interviews. Here is num-
ber two of thirty! 
 

Kendra Landry -                        Name - Kendra Landry 

Position- RO Director, Gulfport 

Family-  Married -  8 Years
  Husband – James
  Kids—(3 (Drew, 
  Olivia, and Paige , 1 
  granddaughter 
 

High School - Gulfport High School 
   

College- Mississippi Gulf 
 Coast Community College, 
 U. of Southern Mississippi
  

Medicaid 8 years 



 
  

 
 
  
 

Interviews with our RO Directors 

 

Fast Facts 
GULFPORT REGIONAL OFFICE  

12231 Bernard Parkway 

Gulfport, MS  39503 

228-863-3328 (phone)    

228-868-0121 (fax) 

 

Director - Kendra Landry 

 

Staff - 33 staff members 

 

Assistant Supervisor - Melinda Leger 

 

Assistant Supervisor - Ozzie Sawyers, Joann 

Watson, Case Reviewer III- Corrie Warren 

 

Administrative Assistant- Jeanne Alfonso, 

Roslyn Pantelakis and May Smith  

  

Medicaid Specialists-  Dana Bonin, Sean 

Stakelum, Katrina Hines, Jeanie Yocum, 

Yolanda Purnell, Angella Quince, Susan Val-

lette, Linda Goff, Ursula Cole, Rutha Evans, 

Rita Ladner, Cynthia Godine, Leslie McGee, 

Candace Brooks, Gayla Jordan, Monica Clark, 

Lisa Critchfield, Christopher Moore, Teryl 

Clark, LaShawn Crosby, Candie Marks, Clau-

dia Jones, Fetima Hartwell, Dee Wright, Bill 

Johnson.  

 

Counties Served- 

Harrison 

 

 MM: Where did you work prior to Medicaid? 
Kendra: As soon as I graduated from college I 
worked at the Department of Human Services. I started 
out in the Child Support Fiscal Department. I had a knack 
for organizational skills and I enjoyed helping [people]. I 
discovered that I liked it and that I was good at it. In my 
last couple of years [at DHS] I was a supervisor over 
fraud investigators. I became a little disillusioned dealing 
with fraud. I felt I could do more good helping the elderly 
and disabled. 
 
MM: How long have you been at Medicaid? 
Kendra:  I have been here for nine years. 
 
MM: You started as a Medicaid Specialist? 
Kendra:   Correct 
 
MM: And you worked your way up?                                 
Kendra:  Yes.                                                                

MM:  Can you remember your thoughts when you first 
 started? 

Kendra:  I remember that I thought it was going to 
be a big change from DHS because I was looking forward 
to working with the elderly. That's pretty much where my 
thoughts were at the time. These people [the elderly] 
were in need of Medicaid 
 
MM: Do you have any memories that stand out?  
Kendra:  During Hurricane Katrina our office was 
closed for three months. I was an Assistant Supervisor 
then and there were five of us assigned to go to a tent 
area in D 'Iberville, and take applications there. It was a 
big tented area in the parking lot of a grocery store.  
  There was a clinic set up. At my house, 
we did not have electricity. Most of that area in D' Iber-
ville had gone under about a 25 ft wave. Nobody in that 
area had electricity at that time. This was still probably 
about three weeks after the hurricane.  
  Most people had six or seven feet of wa-
ter in their house, or over their house. Most of my family 
members, and my husband's family members, lost their 
houses completely. And that was the case with most of 
our clients that lived in that area. So they had a free 
clinic set up in that area. They had sort of an impromptu 
grocery store set up that was giving away free groceries 
and ice and water. And we were there taking Medicaid 
applications while the people were getting hepatitis 
shots. We had to get tetanus shots and all sorts of things 
while we were out there. We say that was a memory that 
stood out, but [in actuality] it was part of life at that time. 
 
MM: When you come to work, what do you hope to ac-

 complish? 
Kendra: I try to bring a positive attitude to the of-
fice no matter what is going on. We all have our issues,  2 
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Kendra (continued):  ...but grumpy miserable attitudes 
impacts morale. It has a domino effect. I've seen it hap-
pen. Who would consciously choose to be miserable 
when you still smile. You do not necessarily have to be 
happy, but my rule is you do have to be nice. It's that 
simple. 
 
MM: What advice do you give long time Medicaid em-

 ployees?  

Kendra:     I really don't have advice. Rather I try to 
encourage them, give them praise when it is called for. 
Some of them could possibly give me advice. Basically I 
just try to be the cheerleader for them and encourage 
them and motivate them. 
 
MM:  What advice do you give to new employees?  
Kendra:  Organization is the first step to success 
in this job. If they do not have it, they need to get it or 
that will be one step towards failing. And to always just 
be nice to the clients. 

MM: In your opinion, what is Medicaid job # one? 
Kendra:  To deliver the most appropriate benefits 
to our clients in the most pleasant way you are able to. 

 

Employee Position Hire Date 

Jeffery 
McNair 

Medicaid          
Specialist 

Philadelphia      
Regional Office 

November 
1, 2010 

Demetrese 
Evans 

Operation       
Management    

Analyst Principal 
Bureau of Policy 

November 
1, 2010 

Christopher 
Stallworth 

Senior Systems 
Administrator 

Bureau of Systems 

November 
3, 2010 

Shannon 
Hardwick 

Pharmacists III 
Bureau of       
Pharmacy 

November 
15, 2010 

Employee Position  Date 

Kathy     
Watson 

Senior Business 
Systems Analyst 

Bureau of Systems 

November      
30, 2010 
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The Governor’s Office presented recognition to Medicaid through me for The Governor’s Office presented recognition to Medicaid through me for 

your efforts in addressing Medicaid Constituent issues.your efforts in addressing Medicaid Constituent issues.                                                

The Governor’s Office was advised that I function as a coordinator, and The Governor’s Office was advised that I function as a coordinator, and 

that Medicaid staff assist in helping beneficiaries, providers, legislators, that Medicaid staff assist in helping beneficiaries, providers, legislators, 

and congressional representatives.and congressional representatives.      

  

Thank you for your dedication, Thank you for your dedication, and it is recognized!and it is recognized!  

Sharon K. Jones,  
Office of Audit and Recovery 

Left to Right: Charles Pittman-Office of the Governor, Sharon Jones, Max Wells-Office of the Governor 

“Sharon assists us daily, with Governor Barbour's Medicaid constituent inquires and does so in a very professional, 
courteous and timely manner. In appreciation for Sharon, Max and I recently presented Governor Barbour's Certifi-
cate of Special Recognition to Sharon in the Governor's Siller's Office.”  Charles Pittman 
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 Especially at this time of year, we help others by making charitable 
contributions. The DOM United Way Campaign for 2010 began in Novem-
ber with a Silent Auction. We would like to thank each person who donated 
and purchased items from the Silent Auction and a special thanks to     
Emmitt Louie for setting up the online auction.   
 We will continue to have similar events to raise money for the United 
Way. The DOM has run several successful campaigns for the United Way 
in past years. We are hopeful this year will be successful as well because 
The United Way is changing lives for good, right here at home. 

 

Upcoming events:  Media Fair (November 19, 2010), Raffle Tickets,   
Denim Day, and Cookout. 

 

What can you do to help with this campaign?  Purchase items that are 
sold.  Donate items that are needed to make this 2010 Campaign          
successful. 

 

Have some great ideas?  Please submit your ideas to Emily Thompson.  
Each bureau and regional office is encouraged to participate by sponsor-
ing your own fundraiser event.  
 

Now’s the time for all of us to come together to help those who are 

not  able to help themselves.                                              5 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

T his new 
Marine is 
Private   

Anthony (Tony) 
Briant Douglas 
(left side) and 
his proud father 
is Frank Doug-
las (Newton 
RO). Graduation 
date from Parris 
Island, South 
Carolina was 
10/15/2010. Pri-
vate Douglas is 
the great 
nephew of Ruth 
Hammons 
(Meridian RO). 
Thank you Pri-
vate Douglas, 
and thank you 
to your family, 
for your patriotic 
service to our 
great nation! 
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Why a catalytic converter is valuable -                         
This device designed to reduce carbon emissions in the en-
vironment, may seem like an odd thing to steal. However, it's 
not the component that is so valuable. Catalytic converters 
are partly composed of platinum, a metal more valuable than 
gold. When the platinum is extracted, it can be worth hun-
dreds of dollars. A new one can cost you well over a thou-
sand dollars to replace. Petty thieves don't receive most of 
these profits, however. They are usually paid between $40 
and $50 at a scrap yard for each converter. Metalsmiths who 
use advanced tools and processes to extract the platinum 
can then sell it at a much higher value. 
How the theft occurs -                                                     
Your converter is attached to the undercarriage of your car 
with a few simple bolts. It takes between 60 and 90 seconds 
for a thief to slide beneath your vehicle with a socket 
wrench, unscrew the bolts holding your converter in place, 
detach the component and walk away. 
How to detect if your converter has been stolen -        
You don't need to crawl underneath your car to know if your 
catalytic converter has been stolen. You should be able to 
tell as soon as you start your vehicle. If you suddenly notice 
a loud, continuous noise that sounds like your muffler has 
fallen off, it's likely you've been a victim of catalytic converter 
theft. 
How you can prevent catalytic converter theft -         
Take the following initiatives to avoid catalytic converter 
theft: 
1. Have the converter welded onto your car -            
To prevent thieves from stealing your catalytic converter, 
you could have your mechanic weld it on. The main draw-
back is that, should you ever need to have it repaired or re-

placed, it will be more difficult to remove and possibly cost more for labor. 
2. Park strategically - When out running errands, park in well-lit areas close to the door. If 
you park in your driveway, consider installing a motion spotlight over your vehicle. 
3. Invest in a lock - Invest in a specially devised lock that secures your converter, and you 
could save yourself time and money in the long run. A few versions exist and can cost any-
where from $100 to $150. Many come with a warranty against theft as well. 
 
Now that you have a good understanding of catalytic converter theft and how you can avoid be-
coming a victim, you should feel more prepared to deal with the situation should it happen to 
you or someone you know. 
                                             Article Source: http://EzineArticles.com/?expert=Jennifer_Gaglione  

Stolen Converter 

Stolen Converter 

Stolen Converter 

Photos above provided by a DOM 
employee who was victimized at 
the Sillers Building this past week. 
We are sorry for her loss. 

7 

http://www.nationwide.com/catalytic-converter-theft.jsp
http://ezinearticles.com/?expert=Jennifer_Gaglione


 



 

9 



 

10 




