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INTRODUCTION

The Mississippi Department of Information Techngi&grvices (ITS) is responsible for the
establishment of information technology (IT) poli&yd planning, for IT procurement and
contracts, and for providing the computing anddehemunications infrastructure for all
information systems technologies within state gomeent. Charges for related services to
various customer agencies, institutions, and gangrauthorities fund ITS activities. These
charges are established through an annual fedesthtiocation plan.

ITS is composed of five customer facing servicagran internal services division, and a
governing board (see Organizational Chart on Pag&Be ITS Board is made up of two
distinct components. First, there are five lay rhem who are appointed by the Governor and
confirmed by the Senate and serve five-year, staggerms. Second, there are two non-voting
legislative advisors representing each house amdpgointed by the Lieutenant Governor and
the Speaker of the House.

This report reflects the continuing evolution of 'S mission and the activities conducted by
this organization for the Fiscal Year 2012 (Jul\t20 June 2012).
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ITS Vision

The Mississippi Department of Information Techngl&grvices (ITS) is the catalyst for
effective planning, deployment, and operation abwative information technologies for
Mississippi State Government. ITS forms dynamidrgships with our customers and the
private sector to optimize the use of availableueses for enhanced delivery of government
services.

ITS Mission Statement

The Mississippi Department of Information Techngl&grvices provides statewide leadership
and services that facilitate cost-effective infotima processing and telecommunications
solutions for agencies and institutions.

We strive to be:

Service Oriented - Partnering with our customers to use informatexhnology to
achieve their business goals

Technology L eaders - Working with agencies and institutions to expleraerging
technologies and to set policies, standards, aittekyes

Facilitators- Communicating effectively with customers, on bathexecutive and
technical level, to identify potential opportungifor information technology in the state

Resour ce Providers - Providing the infrastructure resources to supimdormation
technology

ITS Core Beliefs

We believe in utilizing collaborative partnershipgh customers and vendors to promote
an environment of continuous improvement of govesmnservices

We believe we must communicate openly and honestlyour customers, vendors, and
peers

We believe we must understand and contribute ta¢héevement of the ITS vision

We believe that the employees of ITS are our gstatesets and must be empowered to
make well-informed decisions

We believe we must provide high-quality service thaets or exceeds our customers’
expectations




STRATEGIC MASTER PLAN ACTIVITIES

Each year, ITS publishes tB&ate of Mississippi Strategic Master Plan for Information

Technology and theState of Mississippi Technology Infrastructure and Architecture Plan. Both
documents are used by various state entities tst asplanning future technology endeavors.
TheMaster Plan outlines technology initiatives and the three-ydiagction for the state, while
thelInfrastructure and Architecture Plan, from an enterprise technology asset perspective,
outlines similar initiatives in a two-year timeframThese publications may be viewed online at
http://www.its.ms.gov/publications. The followifigcal year 2012 divisional accomplishments,
in combination with those plans, empower ITS tddyeterve state agencies, institutions, and
governing authorities.

Data Services

Upgraded the shared mainframe from an IBM z9 Maimi to an IBM z114
Built IBM z/OS platforms for version R1.13

Continued to install and deploy advanced storagfent@ogy to enable storage
virtualization and improved backup/recovery tecloggl

Continued to increase storage capacity for the frzame and open systems
Evaluated alternative lower cost component stosafsystems
Completed surplus of older technology from the RoBelLee State Data Center

Planned for the provisioning of the Robert E. Lés&Data Center as a co-processing,
alternate data center location

Renovated older UPS, power distribution and rankbé Robert E Lee State Data Center

Installed and upgraded software, and performedtesyhealth check on the IBM N6240
NAS

Installed and performed a system health check @tRH-5 Proxy and Load Balancer
Upgraded the VMware vSphere Hypervigsxi to Version 5.0

Provided support for Statewide Electronic Courtt&ysfor the Mississippi Supreme
Court

Decommissioned the Scalix mail server after therbioft Exchange migration
Decommissioned NotifyLink mobile server after thecMsoft Exchange migration
Extended the Email Archive System storage capacity

Continued the implementation of Information Teclugyl Infrastructure Library (ITIL)
best practices of change management and servetaringi

Upgraded the processing capacity and memory dffiesissippi Department of Finance
and Administration (DFA) MAGIC IBM z196 Mainframe

Upgraded the DFA MAGIC mainframe from an IBM z19&ikframe to an IBM z/EC12




Continued to provide support for the DFA MAGIC mdj in the procurement of the
hardware and software infrastructure platform Fa implementation of the SAP ERP
software

Continued the provisioning of DFA’s MAGIC projectttv additional databases and
application servers

Continued to increase the size of VMware platfogndbploying additional virtualized
servers in order to take advantage of advance@segehnology for improved cost
effectiveness

Labeled and initialized 9840 tapes for the MAGIG®&yns Z/0OS & Z/VM backup
requirements, additional tapes for Native and \dirtape systems, and customer tapes

Added Z/OS consoles to Command Center Bridge ameadnitoring

Added Galaxy Security System monitoring for seguribnitoring to Command Center
Bridge area

Installed and setup Seahawk Leak Detection Momigpimn Command Center Bridge area

Installed and setup Johnson Controls Metasys Mongan Command Center Bridge
area

Added data storage cabinets on both Eastwood B&ateCenter floors

Installed and setup the security camera systerastwood State Data Center to monitor
the Command Center Bridge Area

Installed new power and assisted IBM in the movthefcabling for the Z/114 upgrade
Applied standardized labeling on all racks on filsor of Eastwood State Data Center
Installed new power for the DS8800 upgrade for DE&gic project

Installed power and antenna feed for the Missisalfipeless Communications
Committee equipment on second floor of EastwooteSdata Center

Setup and installed power and racks for the Miggis®epartment of Transportation on
second floor of Eastwood State Data Center

Added an In-Row Cooling Unit on second floor of &&®0d State Data Center
Added a rack for network distribution on seconaflof Eastwood State Data Center

Replaced overhead cable trays in the co-locatiea af the second floor of Eastwood
State Data Center

Added a cable tray on first floor of Eastwood Stasta Center over the IBM DS8300
IBM DS8800 for Open Systems utilization

Delivered and setup racks and added power for netallations at Robert E. Lee State
Data Center

Added power and moved racks in the Robert E. Late®ata Center for the Mississippi
Veteran Affairs Board

Maintained the air units at both State Data Centers
Maintained the ITS and Eastwood State Data Ceatglityy grounds
Painted the floors in Eastwood State Data CentddiBg




Information Security

R/
0.0

Revised the Enterprise Security Policy (ESP) ateirew and feedback from agency
information security contacts. ESP changes wecedented and approved by the SOS
in August of 2012.

Revised the Enterprise Security Plan. The Entsedsecurity Plan was approved and
published in August of 2012.

Maintained a security awareness program that ieclymtoviding cyber awareness
resources on the website, coordinating awarenassryg for ITS staff, providing
awareness training opportunities to state agengregducing awareness training materials
for use by agencies, and participating in the Netic€Cyber Security Awareness
initiatives including a declaration by the Goverestablishing October 2012 as Cyber
Security Awareness Month.

Partnered with the U.S. Department of Homeland figcthe Mississippi Office of
Homeland Security, the Federal Bureau of Investigatyber Crimes Division, and the
Mississippi Emergency Management Agency on hosti@yber Security Exercise
Workshop for state agencies.

Promoted the use of security contracts to ass@stcgs in improving their security
posture. These contracts are multi-award contfactsecurity consulting services,
security hardware/software, and security assessseevices.

Promoted the use of the ITS web page. The web ipaiedes resources such as
monthly cyber security newsletters, the Enterp8eeurity Plan, the Enterprise Security
Policy, security procurement contracts, securigytal and links to security-related
websites. The web page also contains securityeameas information, security news
articles, and educational opportunities.

Hosted quarterly Security Council Meetings for agesecurity contacts.

Maintained relationships with state and federadiimfation security entities including the
Federal Bureau of Investigations Cyber Crimes ivisthe Mississippi Office of
Homeland Security, the Mississippi Attorney Gené&wber Crimes Division, the Multi-
State Information Sharing and Analysis Center (84), and the U.S. Department of
Homeland Security.

Developed a format for cyber security tabletop eises and coordinated several
exercises for ITS staff.

Leveraged ITS resources and support contracthiéoidentification and notification of
potential security alerts within the state network.

Coordinated vulnerability assessments and assdaiateediation plans for ITS
information technology assets.

Managed and maintained core security operationgoaents including perimeter
firewall, State Data Center firewalls, perimetes JiState Data Center IPS, VPNSs,
authentication systems, and event correlation astagement.




Information Systems Services

@
0.0

Provided the state with technology consultants ggxsag technical and project
management skills to assist agencies and institsiiioinformation technology projects.

Filled key roles in multiple innovative and missicritical technology projects for state
government. Examples include:

¢ Procurement liaison roles for the Mississippi Dépant of Human Services
(MDHS), Mississippi Department of Transportation@@T), and Mississippi
Department of Public Safety (DPS)

¢ Partnered with the Mississippi Department of Fireacd Administration to
implement the next generation of e-Government sesvand a new payment
processing solution for state government

¢ Established a procurement vehicle for temporargietogy consulting services
available for use by state agencies, public unitress and other governmental
entities

¢ Procurement of business continuity/disaster regoservices for availability to
support mission critical systems in the event tta#eSData Center facilities were ever
compromised

¢ Procurement of a Clinical and Food Inventory Mamagpet System for use by the
Mississippi Department of Health’s WIC (Women, imfand Children) Program

¢ Procurement of a Driver License System for the Mgppi Department of Public
Safety

¢+ Procurement of equipment, software, installatianises, technical support, and
tower leases for the implementation of a statewidadband system for the
Mississippi Wireless Communication Commission

¢ Procurement of Electronic Benefit Services forMississippi Department of Human
Services

¢ Procurement of a centralized, standardized timendance, and scheduling system
for use by multiple facilities of the Mississippepartment of Mental Health

¢ Procurement and technology support for cablingctmhmunications, and computer
equipment for over 50 construction projects untlerdoordination of the Mississippi
Department of Finance and Administration’s BurefBuilding Grounds and Real
Property Management

Developed web enabled and client applications mpgwmary environments:
Microsoft. NET and JAVA. Examples include Missigsipepartment of Agriculture and
Commerce - Market Bulletin & Pesticide Permittingpication (Online); Mississippi
Appraisal Board - Licensing Application (Online)jddissippi Department of Banking &
Consumer Finance - Consumer Licensing ApplicatioB&nking Assessment
Application (Online); Mississippi Home Inspectordd - Licensing Application
(Online); Mississippi Department of Human Servie€hild Care Payment Application
(Online); Mississippi Real Estate Commission - nisiag Application (Online); and
Office of the Mississippi Secretary of State Vd2HAVA Application.

Supported web enabled and client applications sgvimary environments:
Microsoft. NET and JAVA. Examples include: Misspgs Board of Accountancy -
Backend Licensing Application; Mississippi Board&thitecture - Licensing
Application (Online and Backend Licensing); Misgigs Appraisal Board - Backend
Licensing Application; Mississippi Department of kaylture and Commerce - Market
Bulletin Application & Pesticide Permitting Applitan (Online); Mississippi




Department of Banking & Consumer Finance - Bankn@redit Union Compliance
Application, National Mortgage Licensing Applicaticand Consumer Licensing
Application; Mississippi Board of Cosmetology - Baad Licensing Application;
Mississippi Board of Dental Examiners - (Online &atkend Licensing); Mississippi
Board of Engineers and Surveyors - (Online and BagK.icensing); Mississippi Ethics
Commission Statement of Economic Interest (OnliMegsissippi Department of
Education - Vocational Education and Workforce Aggtion; Mississippi Home
Inspector Board - Backend Licensing ApplicationsMssippi Gaming Commission -
Charitable Licensing, Casino Invoicing, Gaming Pigsrand Casino Case Management
Application; Mississippi Department of Health - Rrssional License Renewals (Online);
Mississippi Department of Human Services - ChideCinformation Application;
Mississippi Institutions of Higher Learning - Studéinancial Aid Application (Online);
Mississippi Board of Massage Therapy - Licensinglgation (Online and Backend
Licensing); Mississippi Department of Mental Healtiental Health Data Repository;
Mississippi Motor Vehicle Commission - Backendémsing Application; Board of
Mississippi Nursing Home Administrators - Backenddnsing Application; Mississippi
Board of Nursing - Licensing Application (OnlinecaBackend Licensing), Student
Inquiry Application, and Subscription Service; M&ssppi Board of Physical Therapy -
Backend Licensing Application; Mississippi Departihef Public Safety - Driver
License Renewals, E-Citation, Kiosk Web Services, @river License Verification Web
Service; Mississippi Board of Social Workers andriidee & Family Therapist -
Licensing Application (Online and Backend Licengirndississippi Real Estate
Commission - Backend Licensing Application; Misgpgs Supreme Court - Billing
Application; and Mississippi Department of Wildlifésheries and Parks - Hunting &
Fishing Application and Boating Registration (Oslin

Developed, redesigned and/or supported the follgwiabsites: Licensed Professional
Counselors; Mississippi Board of Tax Appeals; Misgpi Auctioneer Commission;
Mississippi Board of Accountancy; Mississippi BoafdArchitecture; Mississippi
Appraisal Board; Mississippi Department of Banka@onsumer Finance; Mississippi
Board of Cosmetology; Mississippi Board of Chiragi@ Examiners; Mississippi Board
of Dental Examiners; Mississippi Ethics Commissiemst Circuit Court of Mississippi;
Mississippi Home Inspector Board; Mississippi GagnBommission; Mississippi
Commission on Judicial Performance; Mississippntlbegislative Committee on
Reapportionment; Mississippi License ProfessiormairGelors; Mississippi Board of
Massage Therapy; Mississippi Motor Vehicle ComnaissMississippi Board of Nursing
Home Administrators; Mississippi Board of Pharmadyssissippi Board of Physical
Therapy; Mississippi Board of Psychology; MissigsiBoard of Social Workers and
Marriage & Family Therapists; Mississippi Real Est@ommission; Mississippi
Veterans' Affairs Board; and Mississippi Veterdtsme Purchase Board.

Provided primary Local Area Network (LAN) and degkisupport for ITS employees.

Managed th&atewide Cellular Master Agreement for purchases of cellular devices and
service by state agencies, public universities,lacal governmental entities.

Staffed a full time help desk to respond to custoamel vendor questions on the
procurement process.

Produced multi-use procurement instruments forimeutechnology acquisitions, with
associated savings of time and money for both ousste and technology vendors.

¢ Express Products Lists (EPLs) - The EPLs are pudisawards to multiple vendors
compiled from evaluating responses received to Bgigfor Proposals (RFPS).




Information Systems Services (ISS) also works witjor software companies to
negotiate license agreements that meet procuramguirements and provide access
to best pricing by leveraging the total purchadewe for the state.

EPLs published in FY12:

o0 Hardware, including GIS

2-way radios

Bar code

Software: Adobe, Attachmate, Citrix, Computer Asatas, Corel, EMC, IBM-
Lotus Passport, Microsoft, Novell, McAfee, Symantaed other manufacturer’s
software licenses, support, and training

Software curriculum

Apple products

E-911 PSAP equipment

Cabling materials and labor

ESRI

Intergraph

Maplnfo

Security consulting services

Security hardware and software

o OO

OO0 O0OO0OO0OO0OO0OO0Oo

General and Special RFPs - General RFPs are issurdquently needed hardware,
software, and services that cost more, are morg@leognor are more specialized than
those on the EPLs. Special RFPs are multi-use BE®=oped for a particular
customer base and/or technology.

General RFPs for FY12

0 Telephone

o Computer hardware and software
o IT consulting services

Special REPs for FY12:

0 Security risk assessment
Telephone services

State calling card

PCI compliance

Data/Video network services

O O0OO0Oo




Strategic Services

% Updated, published, and disseminated3fa&e of Mississippi Strategic Master Plan for
I nformation Technology

% Updated, published, and disseminated ff&Annual Report

“ Coordinated infrastructure planning in order toated publish, and disseminate thate
of Mississippi Technology Infrastructure and Architecture Plan

% Assisted agencies and institutions in technologyping activities

« Enhanced the Online Planning Entry System and gealviraining, as needed, to state
agencies

% Developed, published, and disseminated the ITS lett@son a quarterly basis

% Researched, reviewed, analyzed, and conductedmitbtmentations as well as
recommended and disseminated materials regardieggémng technologies to improve
the delivery of governmental services to the citizef Mississippi through the customer
agencies and institutions

+ Assisted with coordination of strategic projectagmated by such initiatives as the
Mississippi Health Information Network (MS-HIN) ahktealth Information Exchange
(HIE), the State Longitudinal Data System (SLDS) ¢he Broadband Mapping
implementations

+ Managed the Policies, Standards, and Guidelinegr&rg ensuring that timely,
technically-pertinent rules are drafted, edited| disseminated

% Established a strategic communications group teldgva comprehensive
communications program to promote ITS serviceshatter communicate with
customers

% Facilitated interest in the further developmenaofenterprise architecture for the State of
Mississippi

« Coordinated requests for technology grants to liestehtegic objectives implementing
enterprise technology initiatives

% Updated, published, and disseminatedl ff&Business Continuity Plan

« Coordinated and managed specific federal prograieis as the E-Rate Program, the
Broadband Technology Opportunities Program, andthgewide Health Information
Exchange Cooperative Agreement Program to ensueatenprise approach and to
maximize funding

“ Facilitated the ongoing development of the GISt8gia Business Plan which seeks to
fund ITS operations as well as fully fund the omgpdevelopment and maintenance of
the Mississippi Digital Earth Model (MDEM)

« Coordinated all technology survey requests
% Managed agency-wide content management effort

% Coordinated and managed website development adodytlegnt for MS-HIN and the MS
Broadband Connect Coalition (MBCC)

% Coordinated and facilitated the re-design of th® Website to create a better tool for
delivering online services and providing informatio




Telecommunications Services

Managed the state's voice and data communicatrasiructure to provide agencies in
the Capitol Complex and across the state withlskdiaommunications services

Provided local calling access and long distancéses to state government and
institutions in the Jackson-Metropolitan Area antbas the state through PBX/KTS
trunking, business lines, and Centrex services

Provided technical support and/or project managesemnices for all Mississippi
Department of Finance and Administration’s BureABuilding, Grounds and Real
Property Management renovation and new construgtiojects

Developed policies, procedures, and long-rangespiaensure the compatibility of
telecommunications systems and services withie gf@aternment

Researched and evaluated convergence (integrdtianog and data communication
applications) technologies to ensure that the rffiient, technically sound, and
economical telecommunications services are offeyede ITS customer base

Enhanced the new MySoft telecommunications managegsystem for online service
requests, electronic customer billing, and invgntoanagement

Updated the online State Government Telephone firgcwhich included a statewide
listing of state employee extensions and state@geformation

Analyzed telecommunications vendor bills outsidejmbroved state contracts and
migrated these services to ITS billing resultingriajor cost savings for the state

Evaluated telecommunications services and expeaviflegity/county governments
against the state contract and made recommendabivasd reducing governing
authority expenditures and improving service delive

Installed and supported voice and data cablingesysfor state government users in the
Capitol Complex and Jackson-Metropolitan area

Provided dedicated Wide Area Network (WAN) accesstatewide data resources
running at the State Data Center to support agdistsibuted applications

Managed the installation of the Mississippi Rese&tetwork (MRN) core within the
State Data Center

Managed the installation and use of the state’s dedficated diversely-routed
commodity Internet drain for state government aghacational use

Maintained contracts for telecommunications ses/&ed products to support voice and
data communications, access to the statewide baekland the Internet

Implemented and managed the Capitol Complex Capees Network (CAN),
providing agency-to-agency, Internet, and State[@#nter connectivity to agencies in
the Capitol Complex




Education

The ITS Institute offers an ongoing educationalgpam consisting of instructor-led classes,
online training, and customized training desigreedrthance and improve the technical and
communication skills of personnel within state goweent. The ITS Institute is managed
through the Strategic Services Division of ITS.tiities for Fiscal Year 2012 include:

% Trained 1,921 state employees in various areas of informatiohrielogy
*(includes instructor led training and online training)

% Added 42 courses to the Institute curriculum togkpace with changing technology
including:

Analysis & Design

Business Continuity

Cisco

Cloud Computing

HTML5

InfoPath

ITIL

IT Planning & Implementing Technology
JEE Web Applications

Linux

Microsoft Exchange Server 2010
Microsoft SQL 2012

Microsoft Lync Server 2010
Office 2010

Oracle

Project Management

Security

VMware

VMware View

Web Applications & Development
Windows Server 2012
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e-Government

Mississippi’s official website, ms.gov, was createdhelp the State of Mississippi streamline
and enhance the way citizens and businesses agmammment information. The portal
provides a single, common gateway to Mississippegament, improving access to free
information, while at the same time, offering vahaded services for commercially viable
information of interest to the business communifjie ms.gov e-Government portal initiative
reflects the vision of a state government thattendéive to the needs of constituents and
businesses. The state’s official website and ee@Bovent portal, ms.gov, is the modern
embodiment of everyday government. The e-GoverhmeEgram is managed by the
Mississippi Department of Information Technology\Bees. Activities for Fiscal Year 2012
include:

R/

% Mississippi Interactive (MSI) completed paymentgassing conversions of over thirty
applications. The following agencies’ applicatianare included in this conversion:

Mississippi Department of Agriculture & Commercétarket Bulletin
Mississippi Department of Public Safety — Licensn&wals

Mississippi Department of Health — License Renewals$ Clinic Payments
Mississippi Insurance Department — Tobacco Comenistration
Mississippi Supreme Court - PAMEC

Mississippi Department of Wildlife, Fisheries anarls — Hunting & Fishing
Licenses, Boating Registrations and Dove Permits

Mississippi Board of Funeral Service — License Rale

Mississippi Board of Medical Licensure — LicensenB@eals

Mississippi Professional Engineers and Land Sumgeyd.icense Renewals
Mississippi Board of Dental Examiners — License &eals

Mississippi Board of Social Workers, Marriage / Hgritherapists (SWMFT) —
License Renewals

Mississippi Board of Architecture — License Renesval

Mississippi Board of Nursing — License Renewals

Mississippi Board of Contractors — License Renewals

Mississippi Secretary of State — BFOCUS, MetalsSEB and Lobbyist
Registration

Mississippi Department of Transportation — RFP Bsas

Mississippi Development Authority — MS Market

Mississippi State Fire Academy — Training Classriants

Mississippi Board of Geologists — License Renewals

Mississippi Department of Education — Duplicatet(fieation Copy
Mississippi Department of Archives & History — Sabption Service
Mississippi Pharmacy Board — License Renewals

Mississippi Real Estate Commission — Real Estabenélinspectors and Appraisal
License Renewals

¢ Mississippi Banking and Consumer Finance — Consiluoan Renewal and Banking
Assessments

> & & o * & & o o & & 6 o o
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% The following custom applications and websites whreeloped in 2012:

¢

* & o o

L 4

Agency Website Templates including Governor’s Jalv &nd Mississippi
Commission on Judicial Performance

Mississippi Secretary of State Election Night ReéiparApplication

Mississippi Secretary of State Fees and Fines Aafptin

Mississippi Department of Public Safety Online @r&eports

Mississippi Department of Wildlife, Fisheries & RarOver-the-Counter Payments
Solution

Mississippi Lieutenant Governor Website Redesign

Mississippi Department of Information Technology\8ees Website Redesign
Mississippi Department of Information Technology\Bees Donation Portal
Application

Mobile Applications for Mississippi Department ofiMlife, Fisheries and Parks,
Mississippi Department of Public Safety, and Misigipi Department of
Transportation

Online Shopping Cart Solution for Mississippi Paliroadcasting

Online Shopping Cart Solution for Mississippi Fkeademy

Online Invoice Payments for Mississippi Fire Acagem

The ms.gov portal was redesigned completed utijitiire latest technology such as:

* & & o o

Social Networks

Live Chat

GeolP Mapping

Interactive Search

Mobile Application for iOS users
Dynamic Directories

The ms.gov website received the following award2dh2:

¢

Fifth place winner of 2012 Best of the Web sponddrgthe Center for Digital
Government

2012 WebAward for Outstanding Website, Government

Awards of Distinction for Home Page, Structure &lavigation, and Visual Appeal
in the 18th Annual Communicator Awards

Interactive Media Awards (IMA) "Best in Class" awan the Government category
2012 NASCIO Recognition Award for mobile ms.gov

14



SUMMARY STATISTICS

Data Services

Provided computing services to approximately 18%eshgencies and several private
entities that access public records

Processed approximately 4,450 batch jobs per day &% million online transactions
per day

Hosted approximately 64 websites, 50 Windows rdetss470 virtual VMware servers,
and 30 e-Government applications

Relayed approximately 256,813 emails per day dteddid 24,766 email accounts for
viruses and SPAM

Blocked approximately 1.8 million SPAM emails peryd

Information Security

Published 12 monthly cyber security newsletters

Facilitated and coordinated quarterly Security Galuvieetings with average attendance
of 40 agency security staff

Facilitated and coordinated 4 customer meetinggdmote the business case for
information security

Distributed over 150 security advisories to agesegurity staff
Distributed over 273 information security news @ets
Distributed over 1,300 security incident notificats to agencies on the state network

Processed over 500 firewall and VPN add, deletehange requests
(Telecommunication Services Division and 1SD Operations Group)

Coordinated 2 comprehensive vulnerability assess1ienITS systems
Coordinated 4 vulnerability assessments for IT8rimet-facing systems
Coordinated 3 cyber security tabletop exercises$Tisrstaff

Coordinated annual cyber security awareness tigaiaitivities for ITS staff

Coordinated and/or promoted a Cyber Security Paxetest for K-12 schools in
Mississippi, a Cyber Security Pledge Contest, aGgl@er Security Foundation
Competition for high schools in Mississippi




Information Systems Services

% Provided 34,954 hours of technical and project rgarmeent services for customer
projects

“ Provided professional services to supplement ageriegmation technology staff in the
following roles:
¢ Project Managers for application and web develogmaesjects, and other roles on
large vendor projects for customer agencies
Project Managers for technology procurements
Technical Managers/Team Leaders for technologyeptsj
Staff augmentation, filling leadership roles intstagency IT organizations
LAN management and desktop support for ITS empleyee
Web-enabled application analysis, design, developntesting, and deployment,
including key roles in e-Government initiatives

* & & o o

+ Produced the following competitive procurements:
¢ Developed and advertised 15 RFPs
¢+ Developed and sent 19 Letters of Configuration (.@GGeneral RFP and EPL
vendors for the purchase of technology productssandces
¢ Produced 536 procurement approval documents (CRl)e purchase of
technology products and services, representing,$82363 of purchase authority

+ Produced and supported the following multi-use :bids
¢ EPLs - Published 12 Express Products Lists, withlases of approximately
$91,263,000
¢+ Administered theatewide Cellular Master Agreement for purchases by state
agencies, IHLs, and local governments

% Negotiated and executed over 300 technology casteaad contract amendments

% Approved purchases and awards to over 180 techyeokagdors

Strategic Services

“ Assisted 63 state agencies and other governmatieentith their technology plans
+» Managed content modifications for the ms.gov portal

% Managed content modifications for the ITS website

% Coordinated the Mississippi response to 4 natithalwards opportunities

% E-Rate (For more information on E-Rate, see2hfel-2012 Sate of Mississippi
Technology Infrastructure and Architecture Plan. Thelnfrastructure and Architecture
Plan may be downloaded from the ITS website at www.igsgov by using the
“Publications” channel.)
¢ Applied for a 56% E-Rate discount on MPLS Connéigtiv
¢ Posted Form 470s (Required by the Schools andiidgsr®ivision [SLD] to

establish an E-Rate eligible contract) and issUueBSRo0 establish E-Rate eligible
master contracts




¢ Worked closely with the Mississippi Department duEation (MDE), the
Mississippi Library Commission (MLC), and serviaeyiders to give technical
assistance to all E-Rate applicants

+ Participated in the weekly state E-Rate Coordigafiiance conference calls
including participants from Schools and Librarigsi§lon, Federal Communications
Commission, National Exchange Carriers Associatibmyersal Service
Administrative Company, and approximately 43 stared 89 state E-Rate
coordinators

¢ Assisted all Mississippi E-Rate eligible entitigg;luding schools and libraries, in
receiving approximately $460,146,566 in E-Rate fngdince 1998

% Managed the ongoing update and development of iksiddippi Geospatial
Clearinghouse and assisted with initial developnoéfbur new GIS-based applications

Telecommunications Services

% Supported 19,733 telephone lines statewide
% Processed 18,756,074 minutes of long distance usage
% Supported 435 toll free numbers totaling 25,354 @1riutes of usage

% Supported 5,923 voice mail boxes for customerhénGapitol Complex and across the
state

“ Processed 4,843 work orders containing 24,814 enigurk order items

“ Maintained an industry standard P.01 grade of seror one call block for every 100 call
attempts for each telephone switch and Centrektjacianaged by ITS

*» Supported 1,592 state agency and local governnagatsites
% Provided 99.99% of telecommunications system abititha

% Provided 99.99% of Internet availability

Education

< Offered 216 instructor-led classes to 1,059 stiglent

% Trained students representing 62 state agencigsyérsities, 1 community college, and
6 governing authorities

% Provided online training to 862 students




e-Government

Over 245,000 online transactions were supportell8equating to over $14.8 million
collected on behalf of the state

The redesigned ms.gov averaged over 3,500 unigiters a day
Close to 1,000 individuals follow ms.gov’s sociakworks
The state’s first mobile application was downloatgdPhone users over 1,100 times

Over 35,000 state businesses filed their annuaktegectronically through the Secretary
of state’s online service

More than 70,000 outdoor enthusiasts purchasedhhbating and fishing license or
renewed their boat registration using the Missgdiepartment of Wildlife, Fisheries
and Parks convenient services

61,000 Mississippi residents avoided waiting ire$itby using Mississippi Department of
Public Safety’s online driver’s license renewal




ORGANIZATIONS, COUNCILS, SERVICES, AND COMMITTEES

American Academy of Certified Public Managers (AACPM) and the
Mississippi Society of Certified Public Managers (MSCPM)

ITS is committed to both our employees and ourarusts to provide continuing education to
our staff. This commitment is pertinent to both thanagerial requirements and the technical
aspects of the responsibilities of ITS. As onemseaaf providing and encouraging continuing
managerial development of those staff members whasupervisory or managerial roles, ITS
is a strong supporter and participant in the s¢aBe@rtified Public Manager (CPM) Program
administered by the Mississippi State Personnetdoa

Participants and graduates of the CPM Programrareueaged to join the MSCPM, which is the
state society arm of the AACPM. ITS has a stramesentation in the MSCPM and uses the
society’s programs to provide additional continumgnagerial education.

The AACPM is a national organization that holdsaanual conference for additional training
and educational programs as well as providing dppdres to share governmental experiences
with members from other states.

American Academy of Certified Public Managers (AACPM) and the
Mississippi Society of Certified Public Managers (MSCPM)

The ASPA is the largest and most prominent probesdiassociation for public administration.
It is dedicated to advancing the art, science hiegcand practice of public and non-profit
administration. ASPA's four core values are Accaibility and Performance, Professionalism,
Ethics and Social Equity. Membership is open toomeyworking in, studying, researching, or
interested in public service. ASPA also promokesvalue of joining and elevating the public
service profession, builds bridges among all whisyel public purposes at home and
internationally, provides networking and a profesai development opportunity to those
committed to public service values, and achievesevative solutions to the challenges of
governance.

Association of Information Technology Professionals (AITP)

The Jackson AITP Chapter, active since the 1950ssists of over fifty members with varied
backgrounds, from college professors to attorndye purpose of the Jackson chapter is to
contribute to the professional benefit of the merslaad their employers and to benefit the
information technology industry, both business addcational, in our local community. The
Jackson AITP Chapter has been awarded the Chaptsta@ding Performance Award (COPA)
many times and has claimed the Most Outstandingpt@h@ward in Region 3. In 2012, Dr.
Craig Orgeron, ITS Executive Director, was the pesit of the AITP Mississippian of the Year
Award.

Building Industry Consulting Services International (BICSI)

BICSI is a professional association supportingitii@mation transport systems industry with
information, education, and knowledge assessmemdioviduals and companies. BICSI serves
more than 24,000 information transport systemsgagibnals, including designers, installers,




and technicians. These individuals provide thelfumental infrastructure for
telecommunications, audio/video, life safety, antbmation systems. Through courses,
conferences, publications, and professional registr programs, BICSI staff and volunteers
assist information transport systems professianadelivering critical products and services, as
well as offer opportunities for continual improvemand enhanced professional stature.

e-Government Oversight Committee (EOC)

The EOC oversees the implementation of e-Governinathrelated technology initiatives. The
committee is responsible for: 1) prioritizing andking recommendations for all electronic
government services, in order to cut across statdaral governmental organizational
structures; 2) addressing policy issues such aagyj security, costs and accessibility; 3)
reviewing ongoing fiscal and operational managereantsupport of Mississippi's e-
Government portal; 4) providing a mechanism fohgahg input from citizens, businesses and
government entities; 5) encouraging self-service@mfor citizens through state websites and
other electronic services; and 6) promoting ecoraiavelopment and efficient delivery of
government services by encouraging governmentapamdte sector entities to conduct their
business and transactions using electronic méktia. ITS Executive Director serves as the
current Chairman of this committee. ITS staff it provides administrative support for the
committee.

Gartner Group Services

ITS subscribes to these services from a leadinglgupf tactical and strategic analysis and data
on the information technology industry. Servicesvided include research, advisory and
planning services, consulting services, researctyats, audio teleconferences on technological
topics, and availability of a research staff foedfic topical advice. Research materials provide
a brief analysis of companies, technologies, plagprgsues, and other information available on
the Internet.

Coordinating Council for Remote Sensing and Geographic Information
Systems (GIS)

The 2003 Mississippi Legislature passed House8Bill, which created the Mississippi
Coordinating Council for Remote Sensing and Geducamformation Systems (Coordinating
Council). The Coordinating Council is responsitdiethe coordination of remote sensing and
GIS activities and the establishment and enforcémiestandards that will make it easier for
users to share data and to facilitate cost sharirangements to reduce data acquisition costs.
The Coordinating Council provides direction to o6 the development and maintenance of the
GIS data warehouse. The Coordinating Council pitegides oversight to the Mississippi
Department of Environmental Quality (DEQ) for thamagement, procurement, development,
and maintenance of the Mississippi Digital EarthddioMDEM) which includes seven core
data layers of a digital, land-base computer motigie State of Mississippi. Dr. Craig
Orgeron, ITS Executive Director, serves as theerurYice-Chairman of this council.

EDNET Board

The Mississippi EDNET Institute coordinates the astventy ITFS broadcast channels
licensed to the Mississippi Board for Community dadior Colleges, the Board of Trustees of




the Institutions of Higher Learning, Mississippilfia Broadcasting, the Mississippi State Board
of Education, and EDNET. EDNET’s mission is toypd® education and training to all
Mississippians through the use of innovative dlgitiaeless technology. The ITS Executive
Director serves as a member of the EDNET Board.

Mississippi Association of Governmental Purchasing and Property Agents
(MAGPPA)

The Mississippi Association of Governmental Puratgand Property Agents bring together
governmental purchasing, property, and materialsag@ment experts to improve the efficiency
and effectiveness of government through educatiohkaowledge transfer. MAGPPA is part of
the national purchasing association, the Natiomstitute of Governmental Purchasing, Inc.
(NIGP). ITS employees are very involved in thealaand national organization by previously
or currently serving as officers and committee ichai

Mississippi Association of Personnel Administrators (MAPA)

The Mississippi Association of Personnel Adminigtra provides a means for the improvement
of public personnel administration through netwogkisharing information, and providing
professional, educational and development oppditsni The membership is composed of
individuals in state, county, or municipal govermmneith responsibilities for personnel, payroll,
and/or training functions. ITS employees have sgmas officers and board members over the
past few years and are active in both the quartedgtings and the annual conference.

Mississippi Broadband Connect Coalition (MBCC)

The Mississippi Broadband Connect Coalition (MB@®@@)s formed in 2010 to develop the
state’s first comprehensive plan for expandingabeilability and use of broadband Internet.
The 125-member public-private partnership met fisost 9 months to create “Mapping
Mississippi’s Digital Future,” a long-term plan thraakes specific recommendations on how to
improve broadband usage across several policikgding Education, Healthcare, Workforce
Development, Government Performance and Publidysafee plan also addresses batrriers to
further deployment of broadband in Mississippi &las why broadband is not more widely
used. Finally, the plan looks at ways to improvedolband access and adoption specifically
within the Delta and the Tribal communities of gtate. Multiple agency staff were assigned to
various MBCC committees and presented to additiooaimittees as subject matter experts.

Mississippi Broadband Task Force

As a means for effectively planning the most effectise of federal funding made available via
the American Recovery and Reinvestment Act (ARRR@D9, the Mississippi Broadband
Taskforce (MBTF) was established by Governor H&lagbour and charged with developing a
comprehensive strategy to expand the use of broadbeross the state. Specifically, the
MBTF, with ITS serving as a member, has focusetherfive goals identified by the Commerce
Department’s National Telecommunications and Infaron Administration (NTIA) and the

U.S. Department of Agriculture’s Rural Utilities8e (RUS) for broadband recovery funds:
(1) create jobs,( 2) close the broadband gap tifBukate investment in broadband, (4) spread
high-speed access to schools, universities, lésadommunity centers, job training centers,
hospitals, and public safety personnel, and (S5perage demand for broadband. Specifically,




the Broadband Technology Opportunities Program (B)i® designed to accelerate broadband
deployment in unserved and underserved areas gdvmaccess to broadband by public
safety agencies.

Mississippi Electronic Recording Commission (MERC)

The MERC was established under House Bill 599 ef2011 Regular Legislative Session
authorizing electronic recording of documents i@ ldmd records, and makes conforming
amendments to the recording statutes to permitrel@c recording. The bill establishes the
MERC with eleven appointed members to establishdstals and practices. The membership of
the commission is comprised of: 1) an appointmgrthke Governor, 2) an appointment by the
Lieutenant Governor, 3) an appointment by the Speakthe House of Representatives, 4)
three members of the Chancery Clerks' Associafipan appointment from the Mississippi
Association of Supervisors, 6) the executive doeof the Mississippi Department of
Information Technology Services or his designed, Arthree persons appointed by the
Mississippi Secretary of State. The purpose oME#RC is to establish standards and practices
of chancery clerks in Mississippi for electronicoed filing and the technology used to
implement electronic recording.

Mississippi Health Information Network (MS-HIN)

During the 2010 legislative session, House Bill @ddvided the initial structure and leadership
rules for the statewide health information exchacgjied the Mississippi Health Information
Network (MS-HIN). The MS-HIN is governed by a boarddirectors consisting of eleven (11)
members, reflecting the public-private and diveratire of the MS-HIN. The MS-HIN Board is
responsible for coordinating, facilitating, and gaging the adoption the MS-HIN in order to
reduce costs as well as improve medical outcomeshanoverall health for all Mississippians.
Dr. Craig Orgeron, ITS Executive Director, servedtee current Vice-Chairman of this council

Mississippi Management and Reporting System Steering Committee

Mississippi Management and Reporting System (MMR&) established during the 1993
legislative session for the purpose of creatingmathtaining a central repository of current,
accurate, and relevant management information ii®e¢t703, Mississippi Code of 1972,
Annotated). MMRS is responsible for the developtnenhancement, maintenance, and support
of several statewide applications that combinetmfthis central repository of management
information. These applications include the StadevwAutomated Accounting System (SAAS),
the Statewide Payroll and Human Resource Syste®H8BS), and the Mississippi Executive
Resource Library and Information Network (MERLINgor more information, visit
www.mmrs.state.ms.us. The MMRS Steering Committessists of the Executive Directors of
ITS, the Mississippi Department of Finance and Adstiation, and the Mississippi State
Personnel Board.

Mississippi Telecommunications Management Association (MTMA)

Agency staff participates in MTMA on a monthly lsMTMA is a nonprofit organization that
enhances and develops the telecommunications maeagéunction by providing a forum
where major users of telecommunications facilitied services can readily exchange
information, experience, and concepts to the mutaakfit of the individual members and their




organizations. Membership is comprised of Mispigisbased organizations that are users of
telecommunications technology or entities thatpreglominantly engaged in the production,
sale, or rental of telecommunications equipmenta@mdsulting services.

Multi-State Information Sharing and Analysis Center (MS-ISAC)

The MS-ISAC is a voluntary and collaborative effoaised on a strong partnership with the
National Cyber Security Division within the U.S. ia@tment of Homeland Security (DHS). The
MS-ISAC has been designated by DHS as the key resdor cyber threat prevention,
protection, response and recovery for the natistage, local, territorial, and tribal (SLTT)
governments. Through its state-of-the-art 24/7 8gcOperations Center, the MS-ISAC serves
as a central resource for situational awarenessardent response for SLTT governments.

National Association of State Chief Information Officers (NASCIO)

Agency staff actively participates in NASCIO, whipresents information resource executives
and managers from the 50 states, the United S&t@wries, and the District of Columbia.
Representatives from federal, municipal, and fargigvernments participate in the organization
as associate members. Corporate members represthditop hardware, software, and
consulting firms are also a vital part of NASCIOpportunities provided for sharing

information through NASCIO membership are significaThe state has benefited from
researching information systems developed by aitates that are available for transfer to
Mississippi at little or no cost. Dr. Craig OrgerdTS Executive Director, currently serves
NASCIO as Treasurer. He also serves on the Exec@bmmittee, the Public Safety
Broadband Committee, and the Programs Committee.

National Association of State Technology Directors (NASTD)

Agency staff actively participates in the NASTD,iafhconsists of telecommunications and
technology professionals from all 50 states, tharigt of Columbia, and the United States
territories. Various members of the ITS staff hageved in leadership positions in the
organization including Southern Regional Presiddatjonal Executive Board Member, Chair
of the Corporate Relations Committee, Coordinatdhe e-Government Special Interest Group,
Chair of the E-Rate/Rural Health Committee, andi®®j Meeting Host State Coordinator.

ITS staff has also participated on several othermiitees and special interest groups including:
the Regulatory Action Committee, Security Speaéiest Group, Network Management
Special Interest Group, and the IP Telephony Spetirest Group. Agency staff also actively
participates in the NASTD listserve by posting rests for information as well as responding to
requests for information posted by other members.

Project Management Institute (PMI)

In an effort to ensure that state resources arexgehas effectively as possible, several agency
staff members carry the credential of Project Managnt Professional (PMP)® administered by
the Project Management Institute (PMI). PMI isod-for-profit professional organization for

the project management profession with the purpbselvancing project management through
the development of standards, research, educaiidntication, and networking-opportunities in
local chapters. ITS employees have served asoffiend board members and were actively
involved in creating the first local chapter in Nissippi.




SHARE Inc.

SHARE Inc. (SHARE) is a non-profit, voluntary orgzation. SHARE’s mission is to improve
the effectiveness of members’ information systegnprioviding education, promoting mutual
support, and by influencing information technol@gsategies, products, and services. Since
their charter in 1955, SHARE has become synonymatishigh-quality, user-driven education
and resources making enterprise computing spdsiatisre effective professionals. SHARE is
comprised of more than 2,000 top enterprise comguirganizations including the majority of
the FORTUNE 500, many top international corporatjamiversities and colleges, local through
federal government organizations, and industryitepdonsultants.

As technology evolves, SHARE's objectives and psegpemain: to be an independent,
volunteer-run association, providing informationhrology professionals with user-focused
education, professional networking, and a forumirdiuencing the information technology
industry, to enable people in information technglegvironments to achieve effective business
results, and to be an indispensable partner witn thembers and the community where users
and technology meet to shape the future of infolonaechnology.

Uniformity in Real Property Recordings Task Force

House Bill 489 of the 2009 Regular Legislative Smsslirected the Task Force to study (1)
uniform formatting standards for filed real progdrstruments, (2) uniform indexing and
retrieving methods, (3) the filing of real propedycuments by electronic means, and (4) the
posting and accessing of real property documente®mternet. The Task Force was also
charged with a study of “best practices” of othates regarding uniform systems for recording
real estate transactions as well as the practidesieral courts that use electronic filing of
documents and pleadings with the court.

Wireless Communication Commission (WCC)

Interoperability in wireless communications is getlg defined as the ability to communicate

on demand and in real time, across multiple agerariel local jurisdictions, exchanging voice
and/or data when needed and as authorized. Mgsi$s dedicated to establishing this type of
communication on a statewide basis. Lack of iqggerable communication hampers response
time and is a nationwide problem highlighted by tifagiedies of recent years, from the events of
September 11th to the disasters of Hurricanes ikataind Rita. Senate Bill 2514, passed during
the 2005 Legislative Session, created the Misgs$ipreless Communication Commission
(WCC) and Legislative Advisory Board. The WCC, grised of representatives of state and
local governmental entities, is charged with makisgpmmendations and developing strategies
for achieving interoperability to ensure effecto@nmunications services are available in
emergencies. The legislation states that the WiCEnjunction with ITS, shall have sole
responsibility to promulgate rules and regulatigogerning the operations of wireless
communications systems. Dr. Craig Orgeron, ITSch#ee Director, serves as a member of the
WCC.
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2012 Board Meeting Expenses

TRAVEL

Board Member Destination Travel Expenses
Derek Gibbs ITS Board/Special Meetings $79.98
John Hairston ITS Board/Special Meetings $1,177.56
Lynn C. Patrick ITS Board/Special Meetings $131.76
Rodney Pearson ITS Board/Special Meetings $1,151.34
Thomas Wicker ITS Board/Special Meetings $2,683.53
$5,224.17

In-State Sub-Total — (Board)

2012 In-State Travel

Employee Destination Travel Expenses
Homer Rogers Jackson, MS $700.11
Christopher Nix Statewide - MS $6,012.40
Michele Blocker Starkville, MS $135.15
Jimmy Webster Biloxi, MS $371.20
Gary LeBlanc Statewide - MS $385.49
Foster Fowler Biloxi, MS $294.15
Gary Rawson Biloxi, MS $851.60
Lisa Brennan Jackson, MS $56.10
Glenn Hinkle Biloxi, MS $369.51
Gale Terry Statewide - MS $996.21
Gary Rawson Hattiesburg, MS $183.82
Gary LeBlanc Biloxi, MS $102.78
Michele Blocker Tupelo, MS $183.60
Deborah Britt Biloxi, MS $66.88
Paula Conn Statewide - MS $1,410.17
Marilyn Cox Natchez, MS $110.90
Jimmy Webster Hattiesburg, MS $98.94
Gary Rawson Tunica, MS $294.54
Debra Spell Biloxi, MS $460.58
Lisa Kuyrkendall Statewide - MS $363.55
Gina Sullivan Natchez, MS $110.90
Craig Orgeron Oxford, MS $190.15
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2012 In-State Travel continued

Jimmy Webster Biloxi, MS $398.72
Timika Franklin Statewide - MS $68.78
Michele Blocker Statewide - MS $31.92
Kevin Gray Meridian, MS $99.96
Michele Blocker Gulfport, MS $187.59
Jimmy Webster Starkville, MS $277.50
Craig Orgeron Starkville, MS $55.20
Hillary Gagliano Jackson, MS $19.98
Renee Murray Biloxi, MS $449.77
Caren Brister Biloxi, MS $269.22
Total In-State Travel $15,607.37,
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2012 QOut-of-State Travel

Employee Purpose Travel Expenses

Timika Franklin Avaya Class $576.03
Vicki Helfrich NARUC Summer Conference $1,217.89
Kevin Gray NGA/ONC Reg Health IT Conference $572|52
Gary Rawson 2011 USAC Fall Training $1,699.20
Gary LeBlanc DIVS Meeting $89.06
Craig Orgeron NASCIO Conference $313.69
Mike Hatch Gartner Catalyst Conference $2,363.74
Jimmy Webster NASCIO Conference $98.45
Vicki Helfrich Commerce Comm Staff/[FCC Staff $1,16%
Charles Wade Grant CISCO BGP Training $1,332.24
Roger Graves NASTD Annual Conference $1,133.54
Bruce Lightsey SAP Netweaver Database Admin Class 696 $0
Gary Rawson NASTD Annual Conference $1,29411
Kent Tolbert Microsoft MTC $346.12
Jeremy Parsons Vmworld 2011 Conference $1,927.65
Daniel McKnatt Microsoft MTC $324.10
Michele Blocker NASCIO Conference $1,253.99
Lisa Kuyrkendall Microsoft MTC $346.35
Michele Patrick SAP Netweaver Database Admin Class $626.84
Steven Patterson Microsoft MTC $352.75
Juanita Dennis AACPM 2011 Conference $1,180.78
Craig Orgeron Gartner Symposium $1,001.04
Vicki Helfrich NECA Annual Expo - Panelist $57.82
Jeff Jennings BICSI Conference $1,523.19
Foster Fowler MPLS Training $1,133.39
Vicki Helfrich TASE Annual Conference $824.08
Vicki Helfrich NARUC Annual Conference $1,578.04
Steven Patterson CA World Conference $1,515.24
Kevin Gray 2011 ONC Annual Meeting $1,277.28
Gary LeBlanc DIVS Meeting $81.40
Craig Orgeron Bower Foundation Presentation $188.60
Jimmy Webster Public CIO Summit $83.25
Roger Graves NASTD Conference $480.53
Laura Pentecost CA World Conference $1,483.32
Vicki Helfrich Public Safety Conference $1,285.33
Gary Rawson SLDS Conference $1,668.38
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2012 Out-of-State Travel Continued

Jeanette Crawford ASUG Annual Conference $1,667.87
Lisa Kuyrkendall ICND 1 Training $1,550.44
Tina Wilkins ASUG Annual Conference $1,611.71
Tammie Johnson CA World Conference $1,494.96
Paula Conn ASUG Annual Conference $1,438.84
Brian Norwood IBM Impact 2012 $1,447.62
Donna Hamilton Gartner Summit 2012 $1,349.37
Gary Rawson Colorado Education Conference $87).20
Craig Orgeron FOSE 2012 $202.91
Anthony Hardaway ASUG Annual Conference $1,646.34
Jimmy Webster NASTD Conference $424.03
Gary LeBlanc DPS project site visit $8.24
Steven Walker NASTD Conference $895.87
Craig Orgeron NASCIO Conference $33.70
Gary LeBlanc DPS DL RFP Project $944.73
Craig Orgeron NASTD Conference $726.37
Foster Fowler CISCO QOS Class $1,076.97
Debra Spell DPS DL RFP Project $918.12
Gary Rawson NASTD Southern Region Conference $857.9
Craig Orgeron NGA Conference $623.39
Mike Hatch DRJ Spring World 2012 $1,305.54
Gerald Richard Grant Impact 2012 Conference $1,320.66
Jimmy Webster NASCIO Conference $67.54
Dennis Bledsoe IAUG Global Education Conference 381,35
Gary Rawson SHLB/NTIA Conference $2,733.75
Debbie Britt NASTD Conference $747.46
Timika Franklin CISCO Training $1,142.30
Gary Rawson SECA Conference $1,976.70
Laura Pentecost 2012 IBM Sys Storage Tech & Winlidge $2,219.58
Glenn Hinkle CISCO Live 2012 $2,437.25
Craig Orgeron Nat'l Forum-Public Safety Broadband 404659
Total Out-Of-State Travel $68,155.57

28



ITS CONTACT INFORMATION

Executive Director

Dr. Craig P. Orgeron
(601) 432-8000
craig.orgeron@its.ms.gov

Chief Administrative Officer

Michele Blocker
(601) 432-8111
michele.blocker@its.ms.gov

Data Services Division Director

Laura Pentecost
(601) 432-8191
laura.pentecost@its.ms.gov

Information Security Division Director

Jay White
(601) 432-8180
jay.white@its.ms.gov

Information Systems Services Division Director

Lynn Ainsworth
(601) 432-8150
lynn.ainsworth@its.ms.gov

Internal Services Division Director

David Johnson
(601) 432-8126
david.johnson@its.ms.gov

Strategic Services Division Director

Jimmy Webster
(601) 432-8090
jimmy.webster@its.ms.gov

Telecommunications Services Division Director

Roger Graves
(601) 432-8092
roger.graves@its.ms.gov
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