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I am pleased to submit the annual report of the Mississippi Insurance Department.  
 
This report has been compiled from the records of approximately 1,800 insurance companies      
licensed or qualified to conduct the business of insurance within the State of Mississippi for the    
period January 1, 2006, to December 31, 2006.  
 
This report includes the financial summaries, underwriting experiences and recapitulation of 
the insurance business written within the State of Mississippi. This report also includes               
licenses issued, taxes, fees and assessments collected from the insurance industry, and a 
summary of the duties and activities of the Department. The Commissioner is charged with   
ensuring that all laws relating to matters under his supervision are faithfully executed.  
 
Since being elected as Commissioner in 1975, my goal has been to make the Department 
more efficient and responsive to the needs of the general public while encouraging a fair and 
competitive market for insurance.  
 
My staff and I are very proud to serve the people of Mississippi. 

 
        Respectfully submitted, 
 
 
        Commissioner of Insurance of the State of Mississippi 
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The mission of the Mississippi Insurance Department (MID) is to impartially and fairly enforce 
the laws and regulations enumerated in Miss. Code Ann. § 83-1-1 et seq., thereby creating a 
competitive marketplace for the sale of insurance products and services, while providing the 
State's citizens with the maximum amount of consumer protection. Our goal is to create the 
highest degree of economic security, quality of life, public safety, and fire protection for the 
State's citizens at the lowest possible cost. This is accomplished through a variety of initiatives, 
including the regulation of the insurance industry and liquefied compressed gas industry, and 
development of statewide fire services. We are committed to providing assistance to   
Mississippians in an efficient and professional manner.  
 
The following is a review of the activities of the MID, which continue to expand in many areas 
as we seek to accomplish our mission of creating an affordable insurance market for the 
State's residents. The chief performance objectives used to determine whether the MID is 
successfully carrying out its mission include independent statistical surveys of the number of 
people having access to insurance and related indicators of the degree of insurance      
affordability in the state.  
 
In 2006, there were $8.5 billion in direct premiums written in Mississippi. The MID  licenses and 
monitors the activities of more than 75,000 individuals who hold over 85,000 licenses. MID 
monitors the solvency of approximately 2,102 companies doing business in Mississippi, and 
consequently functions as a first line of defense against financial catastrophe resulting from the 
potential collapse of insurance companies.  
 
The MID continues to be heavily involved in the liquidation of domestic insurers. This process 
involves the investigation of the activities and affairs of the insurer to determine what caused 
the collapse of the insurer. We are also charged with pursuing any assets of the insurer and 
when necessary, pursuing claims of the insurer against management and other outside 
parties.  
 
Throughout 2006, MID staff continued to deal with issues brought about by Hurricane Katrina 
in August 2005. Nine (9) additional bulletins were issued dealing primarily with the handling of 
Katrina claims. Six (6) new regulations were enacted dealing with a variety of issues, including 
the expansion of the MID’s successful mediation program to include those involved in litigation, 
the Automobile Insurers Assigned Risk Plan, and the creation of the Mississippi Residential 
Electronic Protection Licensing program in the State Fire Marshal’s Division to handle the 
licensing of those professionals, and requiring insurers to thoroughly inform policyholders of 
flood and earthquake exclusions. 
 
One of the untold success stories of the Mississippi Katrina recovery continues to be the             
MID’s Hurricane Katrina Mediation program. Since conferences began in February 2006, the 
program has maintained a consistent settlement success rate of 83%, among the thousands 
that requested mediation. 

 

Introduction 
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In August, 2006, after seeing the success of the mediation program, Judge L. T. Senter Jr., 
Senior Judge of the United States District Court, Southern District of Mississippi, approached 
MID with the possibility of allowing some of the cases pending before him to participate. Judge 
Senter, MID, and representatives from the American Arbitration Administration (AAA) worked 
together to design a pilot program for hurricane insurance cases to help alleviate court docket 
backlogs and lengthy delays. Once he approved the pilot program, Judge Senter selected and 
ordered 21 Federal cases to be mediated by AAA-appointed mediators through the state-
mandated MID Hurricane Katrina Mediation program in the Federal Courthouse in Gulfport, 
Miss. The pilot program resulted in 17 of the 21 selected cases being mediated and seven 
settling for a 41% success rate. Today that program is in its third phase with over 100 cases 
ordered into the program and seeing a nearly 50% success rate. 
 
To help offset the large rate increases requested by the Mississippi Windstorm Underwriting 
Association (Wind Pool), MID presented a plan to Governor Haley Barbour to use federal grant 
funds to subsidize the Wind Pool. This subsidy plan was approved and an initial infusion of $30 
million federal dollars, allowed the Wind Pool to go from a proposed 397% rate increase to a 
90% rate increase for homeowners. A secondary proposal was approved by Governor Barbour 
and HUD to use an additional $30 million in grant funds to reduce commercial wind rates and 
funds will be made available in 2007. This will result in commercial wind rates being reduced 
from a 200% plus rate increase to a 142% rate increase resulting in millions of dollars savings 
for homeowners in the Wind Pool. These plans will also allow insured to continue the 
rebuilding process. With additional funds coming available in 2007, Commissioner Dale, 
working with Governor Barbour, has received approval for $80 million in Federal Grant Funds. 
 
In October 2006, insurance companies reported approximately 98% of their Hurricane Katrina 
claims were settled, closed or paid. Final reporting figures showed that statewide there were 
486,913 total claims filed and claims payments totaling $11,947,234,377. This includes 
insurance companies, Mississippi Residential Property Insurance Underwriting Association, 
Mississippi Windstorm Underwriting Association, and the National Flood Insurance Program. 
 
A market conduct examination of State Farm Insurance Company regarding their claims 
handling in the lower six (6) coastal counties was initiated with results expected to be 
announced in mid-2007. In early 2007, an agreement between the MID and State Farm was 
reached whereby the insurance company agreed to reopen and re-examine approximately    
35-36 thousand Hurricane Katrina claims on the Mississippi Gulf Coast. 
 
A similar agreement was reached with Nationwide Insurance in 2007. The company will  
reopen and re-examine thousands of Hurricane Katrina slab claims. This should result in 
additional payments on a significant number of Katrina claims to policyholders in Hancock, 
Harrison, and Jackson counties. 
 
A highly successful Flood Insurance Outreach program resulted in Mississippi being named 
one of the top five (5) states in Flood Insurance growth in the country. 
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During 2006, the MID returned $18,722,604 in revenues gained from premium taxes and 
privilege license fees to the State’s General Fund. 
 
The MID received its third accreditation award under the National Association of Insurance 
Commissioner’s (NAIC) Financial Regulation Standards and Accreditation Program.  
 
The Medical Assurance Company of Mississippi (MACM) announce a second consecutive        
reduction in medical liability insurance rates. MACM’s board approved a 10% rate reduction for 
2007. The Board of Directors approved a premium refund equivalent to 20% of that portion 
paid by each MACM insured, for the first million dollars of coverage.  
 
All companies, technicians, installers, salespersons and apprentices which offer and/or install       
electronic protective systems, burglar alarm systems, closed circuit television alarm systems, 
or offer services to such alarms and systems to the public were required to apply for a license 
through the Residential Electronic Protection Licensing (REP) program of the State Fire 
Marshal’s Division by November 1, 2006. The REP program was created by the Mississippi 
Residential Electronic Protection Licensing Act passed in the 2006 session of the Mississippi 
Legislature.  
 
The MID convened the first meeting of the newly formed Mississippi Building Codes Council,  
comprised of 26 members from professional associations and related groups. The Mississippi 
Building Codes Council was created through House Bill 1406 in April 2006. The bill requires 
five (5) coastal counties, (Jackson, Harrison, Hancock, Stone, and Pearl River), and the 
municipalities located therein, to enforce all the wind and flood mitigation requirements on an 
emergency basis prescribed by the 2003 International Residential Code (IRC) and the 2003 
International Building Code (IBC). 
 
A record disbursement of $14,411,532 of State Fire Rebate Insurance funds was announced 
during 2006. Of this amount counties received $7,176,898. 
 
As 2006 drew to a close the MID began warning Mississippi senior citizens that some agents 
were using confusing and deceptive practices to sell Medicare-related Part C and D plans. 
Investigations into complaints resulted in the revocation of the license of one agent, while a 
number of other investigations continued.  
 
Prior to a scheduled Congressional hearing in early 2007, Commissioner Dale sent a letter to 
the Mississippi Congressional delegation asking that the Federal Government take action or 
give the MID full jurisdiction over these plans. The plans in question are NOT regulated by the 
states, they are federally regulated plans. MID will continue to work with the Mississippi 
Congressional delegation and federal agencies to protect the state’s senior citizens.  
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The responsibilities of the Commissioner are set forth in greater detail, as follows:  
 

I. Executive  
 

A.  Commissioner of Insurance 
B.  Deputy Commissioner of Insurance 

 
II. Regulatory Activities 

 
A.  Legal and Investigative Division 
B.  Statutory Compliance/Life & Health Actuarial Division 
C.  Examination Division 
D.  Licensing Division 
E.  Property & Casualty Rating Division 
F.  Consumer Services Division 

 
III. Support Activities 
 

A.  Management Information Systems Division 
B.  Administrative Services Division 
C.  Public Relations Division 

 
IV.  Other Regulatory Activities 
 

A.  State Fire Marshal Division 
B.  Fire Services Development Division 
C.  Liquefied Compressed Gas Division 
D.  State Fire Academy (sub-agency)  
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Mississippi Insurance Department Divisional Chart 
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Commissioner of Insurance  

The Commissioner of Insurance is elected to a four-year term and may be re-elected. The 
Commissioner is charged with execution of all laws relative to insurance companies, 
corporations, associations and fraternal orders, their agents and adjusters. The Commissioner 
licenses and regulates the practices of all insurance companies, agents, burial associations, 
fraternal societies, bail bondsmen, and other entities engaged in the business of insurance. 
The Commissioner, as State Fire Marshal, acting through the State Chief Deputy Fire Marshal, 
investigates all fires called to his attention occurring in the state, licenses manufacturers, 
installers/transporters and dealers of mobile homes and regulates their practices. The 
Commissioner, through the State Fire Marshal Division, administers the Mississippi Fire 
Prevention Code. The Commissioner, through the Fire Service Development Division, 
establishes guidelines, use and accountability for municipal and county fire protection funds. 
The Commissioner administers the Liquefied Compressed Gas Equipment Law,                
Miss. Code Ann. § 75-57-1, and enforces the National Fire Protection Association Code, Books 
54 and 58. The Commissioner encourages and supports all employees to attain and maintain   
professional designations in their career fields.  
 
The Mississippi Surplus Lines Association (MSLA) is a non-profit association created to       
provide a stamping procedure for all eligible non-admitted/surplus lines insurance policies sold 
on risks to ensure the proper payment of premium taxes to the State of Mississippi. This 
association, under the direction of the Commissioner, has no separate regulatory powers. 
MSLA enables the MID to ensure that proper taxes are paid to the State of Mississippi. As a 
result of this law, the State receives additional taxes that were not received in previous years. 
Miss. Code Ann. § 83-21-17 et seq. 
 
The Commissioner of Insurance serves on the boards of, provides administrative services to, 
and/or appoints board members to the various organizations outlined in the following. 

 
          Mississippi Automobile Insurance Plan - Commissioner of Insurance or his designee 

attends meetings of the Mississippi Automobile Insurance Plan, which was created to 
provide automobile insurance coverage to eligible individuals who are unable to 
obtain such coverage through the voluntary market. Miss. Code Ann. § 63-15-65.  

 
Mississippi Building Codes Council - Commissioner of Insurance appoints a member of 

the State Fire Marshal’s Office as his designee to serve, ex officio, non-voting on this 
twenty-six member board. At its first meeting the board adopted by reference only the 
latest editions of the discretionary statewide minimum building codes. The purpose of 
the board is to oversee the provisions of Miss. Code Ann. §17-2-1, which requires 
Hancock, Harrison, Jackson, Stone, and Pearl River counties and municipalities 
located therein, to enforce wind and flood mitigation requirements of certain nationally 
recognized codes and standards.  
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Mississippi Comprehensive Health Insurance Risk Pool Association - Commissioner of 
Insurance appoints four (4) members to this nine (9) member board. This 
Association provides a mechanism to make available health and accident insurance 
coverage to those citizens of Mississippi who, because of health conditions, cannot 
secure such coverage. Miss. Code Ann. § 83-9-211.  

 
Mississippi Electronic Protection Licensing Advisory Board - Commissioner Of 

Insurance appoints two (2) members to this seven (7) member board, which 
advises the State Fire Marshal with respect to the rule and regulations of the 
provisions in the Mississippi Residential Electronic Protection Licensing Act.                         
This code sets forth the rules and regulations to establish statewide uniform 
procedures and qualifications for the licensure of individuals and companies to 
provide electronic protective systems to the general public. Miss. Code Ann.           
§ 73-69-1 et seq.  

 
Mississippi Fire Personnel Minimum Standards and Certification Board - Commissioner 

of Insurance serves as an ex-officio member of this eleven (11) member board. The  
Executive Director of the State Fire Academy also serves as an ex-officio member 
of this board. Miss. Code Ann. § 45-11-251. 

 
Mississippi Fire Prevention Code Board of Adjustments and Appeals - Commissioner of 

Insurance appoints five (5) members to this board per the Standard Fire Prevention 
Code. Miss. Code Ann. § 45-11-103. 

 
Mississippi Insurance Guaranty Association (Property and Casualty) - Commissioner of 

Insurance approves the members of this board, which consists of not less than five 
(5) nor more than nine (9) members. The Association assists in the detection and 
prevention of insurer insolvencies and provides a mechanism for payment of 
covered claims for insurance policies written by licensed property and casualty 
insurance companies to avoid excessive delay in payment and to avoid financial 
loss to claimants or policyholders because of insurer insolvencies. Miss. Code Ann. 
§ 83-23-101 et seq. 

 
Mississippi Life & Health Insurance Guaranty Association - Commissioner of Insurance           

approves the members of this board, which consists of not less than five (5) no 
more than nine (9) members. The Association assists in the detection and 
prevention of insurer insolvencies and provides a mechanism for payment of 
covered claims for insurance policies written by licensed life and health insurance 
companies to avoid excessive delay in payment and to avoid financial loss to 
c l a i m a n t s  o r  p o l i c y h o l d e r s  b e c a u s e  o f  i n s u r e r  i n s o l v e n c i e s .                         
Miss. Code Ann. § 83-23-201 et seq. 

 
Mississippi Residential Property Insurance Underwriting Association - Commissioner of 

Insurance approves the plan of operation of this association, which is charged with 
providing essential property insurance coverage to eligible individuals who have 
been unable to secure such insurance through the voluntary market.                 
Miss. Code Ann. § 83-38-1 et seq. 
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Mississippi Tort Claims Board - Commissioner of Insurance serves on this board, which     
provides coverage to governmental entities for every risk for which the board 
determines the respective governmental entities to be liable in the event of a claim 
or suit for injuries. Miss. Code Ann. § 11-46-18. 

 
Mississippi Windstorm Underwriting Association - Commissioner of Insurance approves 

the plan of operation of this board and appoints three (3) members to the board, 
which coordinates the availability of wind and hail coverage in the six Mississippi 
Coastal counties (Hancock, Harrison, Jackson, Pearl River, Stone, and George). 
Additionally, a designee of the Commissioner attends each meeting of the 
Association. Miss. Code Ann. § 83-34-1 et seq. 

 
Mississippi Workers’ Compensation Assigned Risk Plan / Mississippi Workers’      

Compensation Assigned Risk Pool - Commissioner of Insurance is responsible for          
administration of the Mississippi Workers Compensation Assigned Risk Plan, and 
its reinsurance mechanism, the Mississippi Workers Compensation Assigned Risk 
Pool, as stipulated in Miss. Code Ann. § 71-3-111. The Plan and Pool are 
organized to provide coverage to eligible employers who seek workers 
compensation coverage and are unable to obtain such coverage through the 
voluntary market.  

 
Rural Fire Truck Acquisition Assistance Review Committee - Commissioner of 

Insurance chairs this committee, which is responsible for reviewing all applications 
for compliance in regard to established guidelines for applicants to the Rural Fire 
Truck Acquisition Assistance Program. Miss. Code Ann. § 17-23-1.  

 
State and School Employees Health Insurance Management Board - Commissioner of 

Insurance serves on this board which shall administer the State and School 
Employees Life and Health Insurance Plan provided for by Miss. Code Ann.               
§ 25-15-3 et seq.  

 
State Employees Health Insurance Board Advisory Council - Commissioner of 

Insurance appoints a designee to serve on this council, which is responsible for 
advising the State and School Employees Health Insurance Management Board 
concerning the design of a state insurance plan for state employees. Miss. Code 
Ann. § 25-15-9.  

 
State Liquefied Compressed Gas Board - Commissioner of Insurance oversees this 

board, which is vested with the power to regulate matters pertaining to liquefied 
compressed gas in Mississippi. The Commissioner appoints seven (7) members to 
this board, including one from each of Mississippi’s four congressional districts, as 
well as three at-large members. Miss. Code Ann. § 75-57-1 et seq.  
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In 1975, George Dale became the youngest Insurance Commissioner elected in Mississippi 
history. In his eighth term, Commissioner Dale is the longest-serving insurance commissioner 
in the United States. He is a native of Jefferson Davis County and a graduate of Prentiss public 
schools. He attended Pearl River Junior College and graduated from Mississippi College with 
both a B.S. and M.S. degree. 
 
Commissioner Dale was a teacher, coach, and school administrator in the Moss Point public 
school system prior to entering state government in 1972. He is active in volunteer work for a 
number of charities and organizations, and serves on the Board of Trustees of Mississippi   
College. Commissioner Dale and his wife, the former Yvette Bosarge of Moss Point, have five 
(5) children and eight (8) grandchildren. They are members of Northside Baptist Church in 
Clinton. 
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On March 1, 2001, Commissioner Dale appointed David Lee Harrell as Deputy     
Commissioner of Insurance. Mr. Harrell previously served as a Special Assistant Attorney 
General and as Chief Counsel for the Mississippi Insurance Department. Mr. Harrell continues 
to serve as Special Counsel to the Commissioner and to the MID staff and representatives. 
 
The Deputy Commissioner’s role is crucial to the operation of the MID. All divisions including 
the State Fire Academy, report directly to the Deputy. The Deputy works directly with the staff 
on a daily basis, requiring a working knowledge of the duties and responsibilities of each 
division. The Deputy's duties involve the oversight of all insurance companies the 
Commissioner has placed into administrative supervision, rehabilitation and liquidation. These 
responsibilities require the Deputy to utilize his Special Counsel role because he must attend 
court hearings as well as oversee and coordinate multiple lawsuits and other legal matters. 
 
 The Deputy's duties involve working with and testifying before the Legislature on all issues, 
including budgeting and proposed legislation. 
 
The Deputy serves as the Commissioner's representative on numerous boards such as the 
Mississippi Wind Pool, Mississippi Guaranty Association, and the Mississippi Life, Accident 
and Health Guaranty Association. The Deputy routinely makes presentations regarding matters 
pending before these respective boards and the MID. 
 
The Deputy, pursuant to Miss. Code Ann. § 83-1-7, shall have the power to act as   
Commissioner during his absence or inability to act and shall perform any and all duties of the 
Commissioner. The Deputy also serves as Hearing Officer in most administrative hearings 
before the MID. 

-10- 

Deputy Commissioner of Insurance 



MISSISSIPPI INSURANCE DEPARTMENT   2006 ANNUAL REPORT 

         

The Division's legal staff is responsible for consulting with the Commissioner and Deputy            
Commissioner, as well as technical and professional staff, to ensure compliance with State law 
and MID rules and regulations. The legal staff represents the Commissioner in various 
proceedings regarding receiverships, liquidations and insolvencies of insurance companies 
and disciplinary actions. The legal staff serves as counsel for the Commissioner of Insurance, 
the State Fire Marshal Division, the Liquefied Compressed Gas Division and the Mississippi 
State Fire Academy.  
 
The Division's investigative staff is responsible for reviewing alleged improper activities of 
agents and/or companies.  
 
The investigative staff collects, coordinates and presents evidence to the legal staff for use in         
administrative hearings and to law enforcement agencies for the prosecution of criminal       
activities. The investigative staff consults with staff attorneys and Special Assistant Attorneys 
General assigned to the MID to develop rules, regulations and guidelines to protect the 
consumer. Additionally, the investigative staff is responsible for coordinating the review of    
insurance license applications of individuals with criminal records.  
 
During 2006, the Legal and Investigative Division conducted numerous investigations of 
agents and companies. The legal staff has been involved in conducting several market 
conduct examinations. These examinations have emerged as a very effective tool in allowing 
the MID to detect and address insurer misconduct. 
 
With the devastation resulting from Hurricane Katrina, 2006 continued to present opportunities 
for the Legal Division to be of assistance to Mississippi insurance consumers. Several Bulletins 
and Regulations were prepared to assist and protect insureds in their insurance recovery 
efforts. The legal staff worked numerous hours counseling hurricane victims regarding their 
insurance claims. These efforts will continue throughout 2007.  
 

• Fines collected and premium refunds obtained from agents and companies in 2006 
totaled $842,743.65. 

• The licenses of two (2) agents found guilty of violating the Mississippi Insurance 
Code were revoked. 
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The Statutory Compliance Division is responsible for review of the corporate changes of 
foreign insurance companies, health, maintenance organizations (HMOs), societies, auto clubs 
and associations doing business in Mississippi. The corporate changes include: name/
address, agent for service of legal process, demutualizations, redomestications, assumptions 
and mergers. Dissemination of corporate and licensing information on insurers to the general 
public, attorneys and other state agencies occurs daily.  
 
The Division is currently responsible for issuance of new and renewal licenses for all insurance 
companies, HMOs, societies and associations. At December 31, 2006, a total of 1,702 of all 
types of insurers were licensed to do business in the State.  
 
The Division reviews foreign insurance companies to ensure corporate compliance and      
reviews alien insurance companies to ensure both corporate compliance and financial         
solvency. Compliant companies are added to the MID’s List of Eligible Non-Admitted Insurers.  
 
The Division also is responsible for maintaining computer records as to the status of licensed 
insurers, eligible non-admitted insurers, residual markets, rate service and advisory 
organizations, and for maintaining historical data concerning all insurers who have ever been 
licensed by the MID. 
 
Domestic insurance company formations, acquisitions, dissolutions and other corporate    
documents are analyzed in partnership with the Legal and Examination Divisions.               
Recommenda t i ons  fo r  ac t i on  a re  made  to  t he  Commiss ione r  and  Depu ty                 
Commissioner.  
 
The Life & Health Actuarial Division is responsible for reviewing and analyzing individual/group 
forms and rates for life, annuity, health and accident insurance policies in Mississippi. This 
ensures that such policies are readable and fair, and that premiums are calculated, in 
accordance with State law.  
 
During 2006, the Life and Health Actuarial Division reviewed and processed 5,807 form filings. 
The Division accepts automated form filings though the NAIC System for Electronic Rate and 
Form Filing (SERFF), in addition to paper form filings. 
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The Examination Division is responsible for the regulation of entities’ financial and               
non-financial operations. This Division utilizes desk audits and on-site examinations to verify 
the entities’ compliance with Mississippi insurance laws and regulations. 
 
In 2006, this Division monitored the financial solvency of 2,102 entities. These entities included       
Accredited Reinsurers, Automobile Clubs, Blood Plans, Burial Associations, Foreign Surplus 
Lines Insurers, Fraternal Societies, Guaranty Associations, Health Maintenance                   
Organizations, Legal Expense Insurers, Life Insurers, Property Casualty Insurers, Rating      
Bureau, Risk Retention Groups, Third Party Administrators, Title Insurers, and Underwriting  
Associations.  
 
During 2006, this Division completed the examination of 14 entities, began the on-site           
examination of 21 entities, and performed 45 desk audits.  
 
In addition to regulating the financial and non-financial operations of entities, this Division   
manages $53,086,662 of pledged securities held on deposit for the benefit of policyholders, 
assesses the financial condition of entities applying to operate in Mississippi (96 entities       
applied in 2006), maintains compliance with the National Association of Insurance              
Commissioners’ (NAIC) accreditation standards for financial regulation, responds to requests 
from the publ ic for f inancial  information on f i le with the MID, and serves as                 
administrative supervisor as appointed by the Commissioner. 
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The Licensing Division is responsible for issuing licenses and appointments to individuals 
and business entities to engage in the business of insurance in the State of Mississippi. The 
Division monitors the compliance of pre-licensing and continuing education requirements as 
well as other licensing laws and regulations. The Division’s primary goals are to provide 
prompt and efficient customer service, ensure compliance with all statutory requirements and 
promote national licensing uniformity. 
 
To qualify as a licensed insurance producer, individuals must complete a pre-licensing 
course of study relevant to the field of insurance they anticipate entering and then must pass 
specific exams for each line of insurance the individual desires to sell, solicit or negotiate. An 
application for licensure and proper fees must be submitted to the Division. The Division 
provides for the electronic licensure for initial applications and renewals for most major lines 
of authority, as well as electronic licensure status review. 
 
The Division reports the following accomplishments for 2006: 
 

• The Director of Licensing served on the Producer Licensing Working Group of the 
National Association of Insurance Commissioner’s (NAIC), delivered the keynote 
address at the 2006 National Education Meeting for the Securities and Insurance 
Licensing Association (SILA) in Kissimmee, Florida, and addressed the Professional 
Bail Agent’s Association of Mississippi during their 2006 Annual Meeting. 

 
• Increased the number of licenses and licensing procedures available through the 

Division’s online licensing partner SIRCON and the National Insurance Producer’s 
Registry (NIPR). Online features include options to review education credits, check 
license renewal status, check license application status, request a letter of 
certification, and update name or address. 

 
• Continued participation in the NIPR’s National Producer Database (PDB), a national 

repository of licensing and appointment information. This project provides daily 
monitoring of the licensing records of producers, business entities and companies. 
The Division began fully utilizing this database for verifying home state licensure of 
non-residents, thus eliminating the need for certification letters. 

 
• Increased number of individuals utilizing online application and renewal process. 

 
• Began accepting electronic license and appointment information from the NIPR’s 

Producer Information Network (PIN), non-resident licensing (NRL) and non-resident 
renewals (NRR). 

 
• Increased compliance with the NAIC Uniform Resident Licensing Standards. 
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The Property and Casualty Rating Division is responsible for reviewing the rates, rules and 
forms of all property and casualty policies sold by licensed insurance companies in the State. 
Regulations for procedures to be followed by the companies are contained in Miss. Code Ann. 
§ 83-2-1 et seq. 
 
The Division operates under a prior approval law, which requires all insurance companies,     
rating and advisory organizations to submit rates, rules and forms for approval prior to being 
sold in the state. The law has a "deemer" provision, which requires the Division to act on all 
filings within 30 days of receipt. Competition within the state’s insurance industry results in a 
more competitive market for all types of insurance. In a competitive market, the regulator must 
monitor all facets of the products sold and the manner in which they are presented to the     
public. 
 
When companies submit requests for changes in their rates and rules, Division personnel     
provide the Commissioner a summary of rate increases or decreases and recommend         
approval or disapproval. Actuarial assistance is sought on filings involving changes in rates. 
The Division’s personnel answer technical questions, and assist the public with insurance 
problems. Assistance is also given to the Commissioner on various calls and letters he        
receives 
 
Mississippi implemented an instance of the National Association of Insurance Commissioner’s 
(NAIC) Speed to Market initiative intended to modernize and streamline market regulations by 
making company filings more uniform among states. The Division also implemented an         
instance of the Uniform Product Coding Matrix. While still receiving paper filings, the division is 
also processing numerous filings made through SERFF (System for Electronic Rate and Form 
Filing). 
 
The Division’s goals for the period FY07 to FY11 include: 
 

•  Implementation of electronic receipting of filing fees. 
 
•  Provide continuing education for Division employees. 
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The Consumer Services Division is responsible for mediating and resolving conflicts between 
the insurance industry and Mississippi residents. The Division provides information to the    
public, assisting consumers in all phases of their insurance business. The Division receives 
complaints from and interviews policyholders who feel they have not received fair                   
consideration by insurance companies or agents, and takes corrective action against such 
offenders when appropriate. 
 
The primary responsibility of the Division is to intervene and resolve disputes between the    
insurance companies and the insured, and to intervene and resolve disputes between          
insurance companies and insureds regarding claims and/or refunds.  
 
There are more than 30 lines of insurance written in Mississippi. Over 15,165 requests for    
assistance were received in 2006, resulting in approximately $13,137,000 being refunded to 
consumers. The Division also reviews insurance policies for residents, a service for which    
demand is rapidly increasing. No recommendations are made as to whether coverage is     
adequate or suitable; the aim is to help insureds better understand their policies. The Division's 
educational efforts include presentations and training sessions, as well as providing written 
materials on a variety of topics, including how to shop for insurance, record keeping and what 
to do when you have a claim.  
 
To accomplish this, the Department maintains a wide range of consumer brochures, including: 
 

• Annuities:  What You Should Know  
• Automobile Insurance Consumers’ Guide    
• Guaranty Associations:  How They Protect You                                                                  
• Health Insurance Shopper’s Guide                                                                          
• Homeowner’s Insurance Consumer’s Guide                                                                    
• Insurance Agents Licensing Guide                                                                            
• Insurance Consumer Services Guide                                                                      
• Insurance Consumers’ Hurricane Checklist                                                              
• Life Insurance Shopper’s Guide    
• MID and You:  Fighting Insurance Fraud                                                              
• MID Auto/Home Rate Comparison Guide (updated annually) 
• Mississippi Shoppers Guide to Medicare Supplement Insurance (updated  

annually) 
• Viatical Settlement Facts 
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The Management Information Systems Division is responsible for serving as a strategic       
planning partner and proactive participant with other divisions of the MID other state    
agencies and other states’ Insurance Commissioners through the National Association of     
Insurance Commissioners (NAIC). The Division partners and participates with the Fire 
Marshal/Fire Services and L.C. Gas Divisions. This ensures quality and timely insurance, fire 
protection, and liquefied compressed gas regulation for the citizens of Mississippi. This is    
accomplished by continuously evaluating and using the most appropriate and cost effective 
technological hardware, software and processes that can be implemented. 
 
The goals and objectives of the Division are to provide technological support to the               
MID to accomplish its goals and objectives as stated in this document.  
 
The Division, in support of the MID and its efforts to conform and comply with regulated        
standards and procedures, continued to support the following initiatives during 2006: 
 

• Integration of certain modules of Sircon for States, an enterprise solution for the        
MID. This is an on-line, web-based system providing real-time data for consumers, 
agents, agencies and companies. License renewals, new applications, appointments 
and terminations can be done on-line through Sircon. Modules being used are: 
Producer Licensing, Company Admissions, Continuing Education, Consumer 
Complaints, Rate and Form, Enforcement and Revenue Tracking. 

 
• Implementation of SQL Server 2000 and upgrade to SQL Server 2005 to provide      

connectivity to the Sircon data.  
 
• Utilizing SQL Server, Visual Studio 2005 and SQL Reporting Services 2005, providing 

online reporting to the MID users.  
 
• Redesigning and maintaining of the MID website providing more up-to-date information 

in a more user friendly environment. 
 

• Maintaining improved current agent/agency/company data that is accessible from the 
web site. 

 
• Maintaining a Virtual Private Network (VPN) which provides encryption and other       

security mechanisms to ensure that only authorized users can access the network and 
data cannot be intercepted. 

 
• Coordination of on-site classroom computer training of the NAIC’s web-based             

applications. 
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• Continued improvement of submission and audit checking of appropriate data to the 
NAIC to populate a database of all insurance licenses and appointments issued by the 
Department. This information is combined with similar data provided by all other 54 
insurance regulating authorities of the other states and United States territories. All 
regulators have access to this information to ensure maximum protection for the public 
from suspicious entities and their activities. 

 
• Improved daily electronic submission to the NAIC of closed consumer complaints for all 

lines of insurance. These complaints against producers and firms are maintained in a  
national database for use in market conduct examinations to compare complaint 
experience versus premium volume and to compare against other insurance 
companies. 

 
• Continue working with National Insurance Producer Registry (NIPR) to allow             

non-resident agent renewals/appointments/terminations on-line. 
 
Other significant activities of the Division are: 
 
• Continued enhancements to the website maintained in-house. 
 
• Continued enhancements to the Fire Investigations Reporting System. This application 

allows the Fire Marshal Division’s field investigators to enter cases in the field and 
submit them to the central office. 

 
• Continued access to the network via Citrix Server for MID staff working remotely to 

have appropriate access to software, applications and data. 
 
• Continued upgrades of the MID’s operating systems and primary software, upgrading 

and maintaining applications, and training users in appropriate and efficient operation of 
these systems. 

 
• Continued training offered via ITS-contracted MindLeaders Web-based training courses 

as well as ElementK Web-based training courses available through NAIC. Classroom 
training and in-house specialized training courses are also offered. 

-18- 



MISSISSIPPI INSURANCE DEPARTMENT   2006 ANNUAL REPORT 

         

The Administrative Services Division is responsible for providing support to the agency in the 
most professional and efficient manner possible, enabling the MID to carry out its mission at 
the lowest possible cost to the State's taxpayers.  
 
The Division continues to perform in an exemplary manner developing, implementing, and    
enhancing administrative and budgetary support to the agency by providing a broad array of 
services.  
 
The Division’s responsibilities are comprised of two (2) primary functions: personnel and                  
administrative.  
 
The Accounting and Finance area is responsible for the financial management and record 
keeping of the agency, including purchasing, contract administration, inventory control,         
accounts payable, payroll, travel, and preparation of the agency's operating budget. This area 
processes, through the Agency Receipting System, 90% of the special funds obtained to    
maintain the MID’s annual budget. 
 
The Human Resources area facilitates employee recruitment, staff development, staff           
retention, performance appraisal, employee benefits, compensation and assistance. The      
MID has approximately 117 employees and 13 divisions with employees assigned all over the 
s ta te .  Advanced  p lann ing  and  budge t ing  con t r i bu tes  to  more  work  be ing                  
accomplished by dedicated employees, thereby creating more efficient operations. Devoted 
long-term employees and continuous training keep the agency moving ahead professionally, 
maintaining productivity and providing quality services to the citizens of Mississippi.  
 
This Division also performs daily office operation support. These daily functions include:      
centralized document processing, mail services, vehicle management, supply management, 
records management, and communications services including telephone, telefax, and 
photocopying. 
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The mission of the Public Relations Division is to coordinate a public information program to 
publicize and advance MID objectives and consumer related issues. The Division’s goals 
include full use of technology, including the Internet, to maximize the publicity of the MID’s 
achievements and goals and to automate, as far as is practicable, all information distribution 
functions of all the Divisions in order to increase the productivity of the MID’s staff. 
 
The Division also maintains a wide range of consumer brochures. Brochures may be obtained 
by contacting the MID’s Consumer Services Division at 601-359-2453 or 800-562-2957 
(statewide toll-free). 
 
The Division continues to receive numerous media requests regarding Hurricane Katrina 
related issues. A primary project during 2006 was an intensive, multi-agency, multi-group/
organization Flood Insurance Awareness campaign that was launched in early May as a part 
of Governor Haley Barbour’s Stay Alert/Stay Alive Hurricane Awareness campaign. A special 
flood insurance awareness web page was created. As a result of the campaign, Mississippi 
was listed in the top five (5) states in the country in flood insurance growth. The Division 
Director spoke about the campaign at the National Flood Insurance Conference held by 
FloodSmart in Philadelphia, PA. This campaign is now being used as a model by FloodSmart 
in presentations made across the country. 
 
The Division Director participated on a panel comprised of representatives from coastal and  
disaster states. The panel shared experiences at the Annual National Association of Insurance 
Commissioners (NAIC) Public Information Officers (PIO) Forum in Kansas City. 
 
The Division worked closely with the American Arbitration Association (AAA) and the University 
of Southern Mississippi (USM) in the planning and execution of ceremonies honoring USM for 
their work with the MID Hurricane Katrina Mediation Program. 
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The State Fire Marshal Division is responsible for fostering, promoting and developing ways 
and means of protecting life and property from fire and related perils through direct action and 
coordination with Mississippi fire and law enforcement services. The Commissioner of 
Insurance is also the State Fire Marshal and appoints the State Chief Deputy Fire Marshal 
Miss. Code Ann. § 45-11-1 et seq.  
 
On July 1, 2006, Commissioner Dale appointed Ricky Davis, as State Chief Deputy Fire 
Marshal. The Division has the primary duty of investigating the origin of fires occurring within 
the state when requested by the Chief of the Fire Department or other local law enforcement 

authority. It is the duty of the State Fire Marshal to investigate 
any fire called to his attention by any party in interest, whenever 
in his judgment, there be sufficient evidence or circumstances 
indicating that such fire may be of an incendiary origin. 
 
The Division enforces the Mississippi Fire Prevention Code, 
Miss. Code Ann. § 45-11-101 et seq., regarding the inspection of 
all buildings owned by the state or state agencies, places of 
public assembly and sprinkler systems of high-rise buildings. The 
Division regulates Factory-Built Homes, Miss. Code Ann.    § 75-
49-1 et seq., which requires the l icensing of dealers, 
manufacturers and independent contracted installer/transporters, 
and also serves as the State Administrative Agency (SAA) for 

the United States Department of Housing and Urban Development (HUD).  
 
Effective July 1, 2004 the Division was charged with creating a Fire Safety Education Division 
to develop and implement a fire safety education program using nationally recognized        
standards for the State of Mississippi to reduce loss of life and property from fires                      
Miss. Code Ann. § 45-11-9 et seq. 
 
Effective July 1, 2006, the Division was charged with the Mississippi Residential Electronic 
Protection Licensing Act, Miss. Code Ann. § 73-69-1 through § 73-69-31 et seq., to establish 
statewide uniform procedures and qualifications for the licensure of individuals and companies 
which offer electronic protective systems to the general public; provide for license renewal and         
continuing educational requirements; to authorize the State Fire Marshal to assess and collect 
fees; to create the Electronic Protection Licensing Advisory Board; to provide administrative 
and civil penalties for certain violations; to provide for the effect on local regulation. 
 
The Division's functional areas are Fire Investigations, Fire Code Enforcement, regulation of           
Factory-Built Homes, developing and implementing a public fire safety education program, and       
regulation of residential electronic alarm systems. 

The Division investigated 568 
fires in 2006  
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The Activities of the Division during Calendar Year 2006 (January 1, 2006 - December 31, 
2006) included the following: 
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1. Fire Investigations   

 Total Fires Investigated  568 

 (a) Incendiary  222 

 (b) Accidental  183 

 (c) Undetermined  133 

    

 Fire Death Investigations  66 

 Arrest Rate  30% 

    

 Estimated Property Losses  $    49,810,346.00 

 Insurance Coverage on Buildings  276,552,133.92 

 Insurance Coverage on Contents  46,762,222.88 

2. Mississippi Fire Prevention Code   

 Total Safety Inspections by Staff  6,160 

 (a) Correctional Facilities  269 

 (b) State and County Facilities  758 

 (c) Child Care Facilities  133 

 (d) Dockside Gaming Facilities  0 

 (e) Certificates of Occupancy Issued  2 

 (f)  Number of inspections conducted by Special State &  Local Inspec-
tors 

 5,000 

3. Manufactured Housing   

 (a) Number of Licenses Issued— (Retailers, Developers, Manufacturers 
and Installer/Transporters 

  

576 

 (b) Number of Inspections Conducted—(Retailer Lots and Consumer  
Complaints 

    

470 

 (c) Number of Consumer Complaints Filed  97 

 (d) Number Of Manufactured Housing Units Inspected on Retailer Lots  2,360 

 (e) Number of Plan Reviews—(State, Modular, Other)  433 

4. Mississippi Residential Electronic Protection   

 (a) Number of Applications Submitted—(Class A, B, C, D, T)  746 

 (b) Number of Licenses Issued—(Class A, B, C, D, T)  506 
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The Fire Prevention Code Division completed 6,160 inspections in FY 2006 
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The Division of Fire Services Development of the State Fire Marshal’s Office was created 
during the 1988 Legislative Session, to perform two (2) major functions: 
 

• Promulgate policy, rules and regulations Miss. Code Ann. § 45-11-7(9,10) pursuant to 
municipalities and counties receiving state fire funds generated by Miss. Code Ann.        
§ 83-1-37 and § 83-1-39 that provide accountability and oversee the County Fire 
Coordinators Program.  

 
• Develop and implement programs to enhance and accelerate growth of fire protection 

services and capabilities throughout the state, particularly in unincorporated areas. 
 

This Division is directed by the State Fire Coordinator, who works with municipal and county 
fire coordinators to ensure effective implementation of guidelines established by the 
Commissioner of Insurance and serves in an advisory capacity for all aspects of fire service 
improvements. The State Fire Coordinator annually notifies the Department of Finance and 
Administration of those municipalities and counties which are not eligible to receive a portion of 
fire protection funds because of failure to comply with requirements imposed in   Miss. Code 
Ann. § 83-1-37, § 83-1-39 and § 45-11-7. In June 2006, more than $17.1 million was 
disbursed, the largest in program history. 
 
The Division develops guidelines and administers the Rural Fire Truck Acquisition Assistance 
Program (RFTAAP), Miss. Code Ann. §17-23-1. This legislation provides matching fund grants 
of up to $50,000 for fire truck purchases by counties and municipalities. These Class A fire 
trucks provide fire protection to the unincorporated areas of our state and enhance the 
probability of lowering Public Protection Class (PPC) ratings. The lowering of PPC rates results 
in lower insurance rates for the consumer. In the 2004 Legislative Session, the state match 
was increased to $70,000 due to the rise in cost for new fire trucks.  
 
The Supplemental Rural Fire Truck Acquisition Assistance Program (SRFTAAP), created in 
2004, gives counties in immediate need of fire trucks in excess of the seven (7) designated at 
the time (in the original RFTAAP), the opportunity to apply for another apparatus, rather than 
wait for the Legislature to designate another Round. The program also provides matching 
funds, up to 10% of any grant awarded to a county for an apparatus meeting the NFPA 1900 
Standards for fire apparatus under any other program. Funding was set initially for $10 million. 
In the 2005 regular session, $5.7 million of these funds was re-appropriated to the regular 
RFTAAP program and an 8th Round was designated. 
 
Since passage of the RFTAAP, the Division has received 557 grant applications, of which 487 
have been issued checks totaling $24,939,475. During the calendar year 2006, $2,174,968.79 
was disbursed for 35 fire trucks. Under the SRFTAAP, Provision A ($50,000 grants), 19 
counties have applied and 11 checks have been issued totaling $550,000. There have been 27 
applications submitted and approved for the Provision B of the supplemental program  
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requesting match funds for other fire truck grants, and 16 of these grants have been paid to the 
applicants, totaling $44,506. 
 
In 1988 there were 30 legal fire protection districts located outside municipalities. To date, 
there are 233. Fire protection rate reductions in 209 districts were a result of the addition of  
new fire apparatus. A drop in fire rating means a reduction in fire insurance premiums to the 
consumer. An estimated one out of two Mississippians receives benefits from the fire 
protection provided by these new fire trucks. 
 
The Division has been developing new techniques for collecting and processing county and 
municipal fire funding compliance documents. These enhancements provide a greater degree 
of accurate accountability for the average $13 million disbursed to approximately 297 
municipalities and 82 counties. The Division anticipates that all counties and municipalities will 
be able to electronically submit all documents pursuant to receiving state fire funds by the end 
of 2007, increasing the degree of accuracy and reducing processing time. All compliance 
documents were available for download in 2006. 
 
Fire departments receiving benefits from any portion of the funds provided through state fire 
rebate funds are required to report their activities to the State Fire Coordinator. At the request 
of leadership of Mississippi’s fire service community, a uniform Fire Department Incident      
Report utilizing infrared scan technology was created. Training materials were developed and 
provided to departments interested in adopting this new method. By 1997, only 30% of the 
state’s 750 fire departments utilized this system. The incident data collected through this     
system was based on an early version of a national uniform incident reporting system 
developed by the United States Fire Administration (USFA).  
 
The system was revised to meet the demands and needs for an all-incident electronic          
reporting system. By Spring 2002, the Division had trained 82 County Fire Coordinators as 
local trainers and administrators of this system. At the end of 2001, 150 fire departments     
began testing this new system and contributing over 12,000 incidents. This marked the first 
time in the state’s history that comprehensive information concerning fire incidents had been 
collected.  
 
Testing of the system was completed June 30, 2003. By July 1, 2003, the program was fully        
implemented with 737 of the state’s 762 fire departments participating. In 2006, 716             
departments responded to 148,048 incidents, of which 29,136 were fires; 75,330 were EMS 
and Rescue. The leading cause of residential fires in the state continues to be cooking fires 
with 780 occurring in 2006. The division currently tracks an average of 150,000 incidents        
annually. Studies show fire protection is achieved through a series of coordinated decisions in 
categories such as design, construction or manufacture, purchase, installation, maintenance, 
education, and responses to emergencies. Every act of fire protection stands to benefit from 
better sources of information and better methods of data collection and analysis. This system 
provides this information.  
 
The implementation of electronic reporting will greatly enhance the quality and accuracy of the 
data and reduce the cost, materials and time needed for processing and analysis. 
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The Liquefied Compressed Gas Division is responsible for administering and enforcing the 
Liquefied Compressed Gas Equipment Inspection Law of Mississippi, Miss. Code Ann.            
§ 75-57-1 et seq. The Division enforces laws and regulations that impact liquefied compressed 
gas, butane, propane and anhydrous ammonia. Seven (7) liquefied compressed gas 
inspectors are employed by the Division to inspect locations where liquefied compressed gas 
is present. 
        
Duties of the Division include: 
 

• Establishing and enforcing liquefied compressed gas regulations pertaining to the safe 
use and handling of butane, propane and anhydrous ammonia. 

 
• Issuing permits to retail dealers, wholesalers, transporters and distributors, and service  

technicians of propane.  
 
• Investigating accidents, upon request, to determine the involvement of liquefied                

compressed gas. 
 
• Inspecting premises that store, sell, refine, compound or blend liquefied compressed 

gas. 
 
• Conducting safety training schools for liquefied compressed gas dealers and their 

employees. 
 
• Testing and certifying liquefied compressed gas installers and propane delivery          

drivers. 
 
Activities of the Division for 2006 included the following: 
 

• Installation reports received  40,805 
• Installations inspected                                                        4,296 
• Installations disapproved                                                             104 
• Schools inspected using LP Gas as an energy source       115 
• Bulk storage plants inspected                                         287 
• Bob tail trucks inspected 338 
• Review, examine, check and audit LC Gas dealer locations 2,430 
• Installers and drivers tested and approved          103 
• Participation in safety and training meetings  70 
• Accidents investigated          8 
• LP Gas cylinder filling locations inspected  134 
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The State Liquefied Compressed Gas Board was created pursuant to Miss. Code Ann.                  
§ 75-57-101, and is composed of seven (7) members appointed by the Commissioner of             
Insurance. The Board is vested with the power to regulate matters pertaining to liquefied         
compressed gas, subject to the oversight and approval of the Commissioner. The Board also is 
empowered with promoting the growth and development of the propane industry in Mississippi 
through the Propane Education and Research program. Miss. Code Ann. § 75-57-119. 
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The Mississippi State Fire Academy (MSFA), created pursuant to Miss. Code Ann.                   
§ 45-11-7, is responsible for the training and education of persons engaged in municipal, 
county and industrial fire protection. The MSFA serves the Mississippi fire service community, 
continuously improving fire protection through the use of effective education and technology 
programs, including a wide range of specialized fire service courses. Fire safety and fire 
investigation courses are delivered statewide. The MSFA’s belief is that each municipal, 
county, and industrial fire protection individual is essential to the successful functioning of their 
team. The MSFA provides technical support for fire departments and assists in providing public 
fire safety education training programs.  
 
The Commissioner of Insurance appoints the Executive Director of the State Fire Academy 
who, along with his employees, is designated as a division of the Insurance Department. 
 
The MFSA is officially designated as the agency of this state to conduct training for the fire 
personnel on a statewide basis to all duly constituted fire departments. The uniform training 
standards for all paid firefighters shall consist of satisfactory completion of a training program 
administered by the State Fire Academy or local governments that have the proper facilities 
and have been certified by the Mississippi Fire Personnel Standards and Certification Board 
which shall utilize National Fire Protection Association fire service professional qualification 
standards. Miss. Code Ann. § 45-11-203. 
 
During 2003, the Mississippi Legislature approved the construction of a new Fire Research 
Building, for $1.4 million dollars. In November, 2006, this state of the art, completely 
computerized, fire and smoke building was completed and is one of the few in the nation with 
these capabilities. The multi-story building contains four (4) LP gas props that generate fire 
and smoke on command. The building contains a four (4) story drill and rappelling tower.  
 
Accomplishments of the Fire Academy for calendar year 2006 are summarized as follows:  
 

• Total Students:  15,045  
 

• Total Hours: 252,085  
 

• Total Fees: $769,517 

          Control Room

                                                     New Fire Research Building
                            
 

State Fire Academy (sub-agency) 
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Certification Services: 
• Delivered courses to 939 students. 
• Delivered courses totaling 63,418 training hours. 
• Generated $233,506 in course fees. 
• Training programs reached 37% of Mississippi career fire fighters. 
• Delivered 18 programs that serve as the basis for personnel promotions and career              

development within career fire departments. 

• Delivered training programs based on National Fire Protection Association (NFPA) 
standards to career and volunteer fire fighters. 

• Represented Mississippi at the International Fire Service Accreditation Congress 
(IFSAC). 

 
Industrial/Special Services: 

• Delivered courses to 2,641 students. 
• Trained students totaling 51,620 hours. 
• Generated $341,494 of agency course fees. 
• Utilized approximately $211,362 in federal grant funding to provide training courses in          

hazardous materials and rescue disciplines. 
• Updated hazardous materials and rescue programs, both resident and non-resident. 
• Supported the Mississippi Emergency Management Agency (MEMA) training efforts to 

reach emergency responders throughout the State. 
• Successfully had thirteen (13) MSFA courses approved by the United States Office of           

Domestic Preparedness for use of federal grant funds. 
 

Extension Services:  
• Delivered courses to 11,465 students. 
• Trained students totaling 137,047 hours. 
• Generated $194,517 of agency course fees. 
• Division was responsible for the delivery of 551 courses taught in the State. 
• Certified 496 volunteer fire fighters to the level of Certified Volunteer Fire Fighter. 
• Airport Fire Fighter, NFPA 1003, was delivered three times with 54 students attending 

from across the United States.  The course was accredited by the IFSAC. 

• Aircraft Rescue & Fire Fighting (ARFF) classes have resulted in students from several 
states attending the Academy for annual training. States and territories included are: 
Mississippi, Alabama, Arizona, Arkansas, Florida, Kansas, Louisiana, Tennessee, and 
the United States Virgin Islands. 

• Began the delivery of National Incident Management System (NIMS) courses to fire 
personnel of the state to be in compliance with President Bush's Presidential Directive 
requiring training based on the responsibilities during response to an incident of natural 
disaster or emergency as well as acts of terrorism. 
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The MSFA provides administrative support for the State Fire Academy Advisory Board.      
Miss. Code Ann. § 45-11-8 The purpose of the State Fire Academy Advisory Board is to review 
matters affecting the State Fire Academy and advising the State Fire Academy on any such 
matters. The advisory board shall consist of the State Chief Deputy Fire Marshal, the Manager 
of the Mississippi State Rating Bureau, the President of the State Firefighter’s Association, the 
President of the Mississippi Fire Chief’s Association, the President of the Mississippi Municipal 
Association, and the President of the Mississippi Association of Supervisors or his designee. 
 
The MSFA provides office accommodations and administrative support for the Mississippi Fire 
Personnel Minimum Standards and Certification Board (MSCB). The Board, created by the 
1992 Legislature, establishes training standards for career fire fighters. By Miss. Code Ann.     
§ 45-11-251 (Rev. 2005), the Board consists of eleven (11) members effective July 1, 2004. 
The Commissioner of Insurance and the Executive Director of the Mississippi State Fire 
Academy serve as ex officio members. The MSCB issued a total of 269 certifications in 2006. 

Aerial view of Mississippi State Fire Academy 
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Mississippi Insurance Department Fees Collected Year Ended December 31, 2006 

PRIVILEGE LICENSE TAX $ 3,908,325.00 

SURPLUS LINES PREMIUM  13,593,222.00 

RISK RETENTION/PURCHASING GROUPS 
   AND DIRECT PLACEMENT PREMIUM TAXES 

      
1,221,057.00 

CERTIFICATE OF AUTHORITY FEES  3,291,008.00 

POLICY FORM FEES  82,613.00 

PENALTIES AND FINES  297,246.00 

MOBILE HOME INSPECTION FEES  169,606.00 

MOBILE HOME PRIVILEGE LICENSES  97,000.00 

SUMMONS, ETC.  130,479.00 

OTHER FEES - POSTAGE AND PHOTOCOPIES  22,870.00 

OTHER FEES - GENERAL FUND  4,787.00 

COMPANY ASSESSMENTS  1,475,673.00 

TOTAL FEES COLLECTED $ 25,876,011.00  

FILING FEES  1,582,125.00 
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