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January 1, 2000 - December 31, 2000




| am pleased to submit THE ANNUAL REPORT OF THE INSURANCE
DEPARTMENT OF THE STATE OF MISSISSIPPI.

This report has been compiled from the records of more than 1,900
insurance companies licensed or qualified to conduct the business of insurance
within the State of Mississippi for the period January 1, 2000, to December 31,
2000.

This report includes the financial summaries, underwriting experiences
and recapitulation of the insurance business written within the State of
Mississippi.

Since being elected to the office as Insurance Commissioner of the State
of Mississippi in 1975 and taking office in 1976, my goal has been to make the
Department more efficient and responsive to the needs of the general public
while encouraging a fair and competitive market for insurance.

|, together with my staff, am very proud to be able to serve you, the people
of Mississippi and if | can provide additional information, please do not hesitate to
contact me.

Respectfully submitted,

George Dale
Commissioner of insurance of the State of Mississippi
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STATE OF MISSISSIPPI
DEPARTMENT OF INSURANCE
P.0.BOX79
JACKSON, MISSISSIPPI 39205
601 359 3569

The mission of the Mississippi Insurance Department is to impartially and fairly
enforce the laws and regulations enumerated in Mississippi Code Ann. § 83-1-1 et seq.,
thereby creating an environment conducive to a competitive marketplace for the sale of
insurance products and services while providing the State's citizens with the maximum
amount of consumer protection. Qur aim is to create the highest degree of economic
security, quality of life, public safety and fire protection for the State's citizens at the
lowest possible cost. This is done through a variety of initiatives including regulation of the
insurance and liquefied gas industries, statewide fire services development and the State
Fire Marshal's Office. To accomplish this mission, we are committed to providing
assistance to our varied customers in a timely, caring and ethical fashion.

The following is a full review of the activities of the Mississippi Insurance
Department, which continue to expand in many areas as the Department seeks to fulfill its
mission of creating an affordable insurance safety net for as many of the state’s residents
as possible. _

The chief performance objectives which determine whether the Department is
successfully carrying out its mission include statistical surveys of the number of people
that have access to insurance and related indicators of the degree of insurance
affordability in the state. ,

In 2000, there were $5.4 billion in direct premiums written in Mississippi,
representing 12.7 percent of the Gross State Product of $67 billion that year.

The Department licenses and monitors the activities of more than 38,000
individuais who hold over 60,000 licenses. The Department also monitors the solvency of
over 1,800 companies that do business in Mississippi, and consequently functions as a
first line of defense for the state's citizens against financial catastrophe resulting from the
potential collapse of insurance companies. '

The Mississippi insurance Department also has a well-deserved reputation as
being one of the most hard-working and efficient agencies in state government. During FY
01, the Department returned $6,267,965 in revenues gained from premium taxes and
privilege license fees to the state's general fund.

The responsibilities of the Commissioner of insurance of the State of Mississippi
and Mississippi Department of Insurance are as follows and may be divided into the
foliowing major areas of responsibility:

. Accounting Division

il Actuarial Division

Il Consumer Services Division
V. * Examination Division




V. Legal/Investigative Division

VI. Licensing Division
VIL. Liquefied Compressed Gas Division
VII. Property and Casualty Rating Division
X. Special Projects Division
Xl. State Fire Academy
XI. State Fire Marshal Office
XI. Fire Services Development Division
COMMISSIONER OF INSURANCE
State Chisf Fire Marshal
Gecrge Dake
I N DR
DEPUTY COMMISSIONER
IH CE STATE ARE ACADEMY
Davief Loa Hareli ¥itiam Wrarmen
STAIE BOARD OF ADJUSTMENT . ok e s e AL FIRE PERSONNEL
AND APPEALS UQUIRER ?oﬂﬁfssmm SN STANBARDS -
M% FIE PREVENTION CODE ¥ NEMBERS BOARD
5 MEMBERS i 15 MEMBERS
Adminkstrativa Services ’
Accoumnting Consumer Servicas ) Data Prooessing
Pareonne '
Fire Kershal
Examinatian Firg Sorvices Lleensing
’ . ' Binirtum Standsrd Beard
Lkml'ﬂtg Comyreased Gos Lagal Property & Casualty

I.
ACCOUNTING DIVISION

The mission of the Accounting Division is to perform all accounting functions,
including purchasing, payroll, personnel, and inventory, in the most professional and
efficient manner possible, enabling the Mississippi Insurance Department to carry out its
mission at the lowest possible cost to the state's taxpayers.




Il.
ACTUARIAL DIVISION

The mission of the Actuarial Division is to review and analyze individual and group
forms and rates for life, health, and accident insurance policies in Mississippi to ensure
that such policies are readable and fair in relation to the insurance being offered and that
the prices being charged for such coverages are calculated in accordance with state law.

1.
CONSUMER SERVICES DIVISION

The mission of the Consumer Services Division is to mediate and resolve conflicts .
between the insurance industry and the residents of Mississippi, and to provide
information to the public, assisting consumers in all phases of their insurance business.
The Division receives complaints from and interviews policyholders who feel they have
not received fair consideration by insurance companies or agents, and attempts to take
corrective action against such practices where appropriate.

The primary responsibility of the Consumer Services Division is to intervene and
resolve disputes between insurance companies and insureds regarding claims and/or
refunds. There are more than 30 lines of insurance written in Mississippi. Over 20,000
requests for assistance were made in 2000, approximately half of which were received by
telephone. These requests for assistance caused in excess of $3 million to be refunded to
the consumers of the state.

The Consumer Services Division also reviews insurance policies for residents, a
service for which demand is rapidly increasing. No recommendations are made as to
whether coverage is adequate or suitable, but an attempt is made to help the insured
better understand their policies. The Division's educational efforts also include
presentations to various groups, including training sessions conducted for the various
Area Agencies on Aging and the Mississippi Cooperative Extension Service. Finally, the
Division s capable of setting up a temporary on-site claims assistance office in the
aftermath of major disasters to expedite claims services by temporarily reassigning duties
within the Division. .

V.
EXAMINATION DIVISION

The Examination Division of the Mississippi Insurance Department is the first line
of defense between the State's citizens and potentially troubled insurance companies.
The mission of the Examination Division is to assist the Commissioner with the
regulation of companies subject to Mississippi insurance laws and regulations with
respect to solvency issues. This is accomplished through the activities of surveillance,



monitoring, analysis and examinations, all performed in accordance with nationally-
recognized standards promulgated by the National Association of Insurance
Commissioners (NAIC) and other regulatory and professional accounting organizations.
Through these procedures, the Division provides technical assistance and factual
information as a basis for determining regulatory action.

In recent years, the Division's main goal has been to acquire adequate staff to
successfully carry out its duties, which have been significantly broadened by the
passage of laws for the purpose of promoting stricter solvency (financial condition)
regulation since 1991. Included among these new laws was the Health Maintenance
Organization (HMQ), Preferred Provider Organization (PPO) and other Prepaid Health
Benefit Plans Protection Act, passed in 1995, which had the effect of assigning the
Division an entirely new market segment to regulate.

The license of the following insurance companies were either suspended or
revoked during 2000:

e American Chambers Life Insurance Company (2/29/00)

¢ Superior Nationat Insurance Company {4/13/00)

s Gumberland Sursty Insurance Company, Inc. (5/12/00)

e Commercial Compensation tnsurance Company (5/19/00)
e Commercial Compensation Casualty Company (7/26/00)

e Acceleration National Insurance Company (10/3/00)

V.
LEGAL AND INVESTIGATIVE DIVISION

The Legal Division is responsibie for consulting with the Commissioner and the
technical staff to insure compliance with state law as well as Department rules and
regulations. 1t also represents the Commissioner in various proceedings with regard to
- receiverships, liquidations and insolvencies of insurance companies as well as acting as
legal counse! for the Commissioner of insurance. The Legal Division also provides
representation to the State Fire Marshal's Office, the Mississippi State Fire Academy,
and the Liquefied Compressed Gas Division.

- The Investigative Division reports directly to the Legal Division and is responsible
for reviewing alleged improper activities of agents and/or companies as well as
collecting, coordinating and presenting evidence to the legal staff of the Department and
law enforcement agencies in the prosecution of criminal activities. The Investigative
Division consuilts with staff attorneys and Special Assistant Attorneys General assigned
to the Mississippi Insurance Department to develop rules, regulations and guidelines {o
protect the consumer. The Investigative Division further assists the Legal Division in




preparation of hearings involving agents and insurance companies, in preparation of
evidence for local prosecuting authorities for possible criminal charges and other
insurance law violations.

VL.
LICENSING DIVISION

The mission of the Licensing Division is to license insurance companies, agents,
and agencies; regulate and enforce pre-licensing, continuing education programs, and
licensing laws/regulations. The Division aims to provide technical, prompt, efficient
customer service.

To qualify as a licensed insurance agent, the person must first complete a pre-
licensing study course relevant to the field of insurance he anticipates entering and then
pass specific examinations covering those topics. An application for license must be
filed with the licensing division of the Mississippi Insurance Department, accompanied
by proper payment of fees and certificate of company endorsement. When this process
is completed and upon proof that the applicant has passed the examination, the
applicant is issued a license and certificate of authority to represent a company and is
authorized to solicit insurance within the State of Mississippi.

Vil
LIQUEFIED COMPRESSED GAS DIVISION

The Commissioner of Insurance is charged with the responsibilities of enforcing
laws and regulations regarding the facilities of manufacturers of liquefied compressed
gases — including butane, propane and anhydrous ammonia - located within the State of
Mississippi and is empowered to make inspections to premises or buildings where
liquefied compressed gases may be received, stored, transported, sold, offered or
exposed.for sale, manufactured, refined, distilled, compounded or biended.

< The inspectors employed under this program have the duty to check and inspect
any liquefied compressed gas container, system, pump, equipment, tank car, storage
tank, or other vehicle in which any liqguefied compressed gas is present or has reason to
believe it is present. All domestic, commercial and industrial installation of liquefied
compressed gas systems are subject to inspection by the inspectors. Additional duties
include:

e |ssuing permits and licenses to liquefied compressed gas dealers, installers,
drivers and gas handlers.

e Investigating liquefied compressed gas accidents if requested to determine the
’ involvement of liquefied compressed gas.



= Conduct service and fraining schools for liguefied compressed gas dealers and
their employees.

Activities of the Liquefied Compressed Gas Division for 2000 include the
following:

Installation reports received 25,808
Installations inspected 9,700
Installations disapproved 396
Schools, Churches, Public Places inspected 388
Bulk Storage Plants inspected 324
Installer and Drivers tested & approved 121
Safety & Training Meetings Participated in 288
Accidents investigated 16
VL

PROPERTY AND CASUALTY RATING DIVISION

The Rating Division of the Mississippi Insurance Department has the
responsibility of reviewing the rates, rules and forms for all property and casualty
policies sold by licensed insurance companies in the State. Regulations for procedures
to be followed by the companies are contained in the Mississippi Code Ann. § 83-2-1

The Mississippi Insurance Department operates under the concept that more
competition within the state's insurance industry results in a more competitive market for
all types of insurance. In a competitive market, the regulator must monitor and have an
extensive overview of all facets of the products sold and the manner in which they are
presented to the public.

The Rating Division operates under a prior approval law, meaning that all
insuranc¢e companies and rating or advisory organizations must have their rates, rules
and forms approved before the policy or program is sold to the public. In addition, the
law has a "deemer" provision, requiring the Division to act on all filings within 30 days of
receipt.

When companies submit requests for changes in rates, rules, or forms, Division
personnel provide the Commissioner of Insurance with a summary of findings
recommending approval or disapproval. Actuarial assistance is sought on certain filings,
particularly those involving changes in rates. The Division's personnel also answers
technical questions and assists the public with insurance problems and with education
of the public on the action of insurance companies, agents, and regulations. Assistance
also is requested by and given to the Commissioner on various calls and letters he
receives.




IX.
SPECIAL PROJECTS DIVISION

The mission of the Division of Special Projects is to coordinate a public
information program to publicize and advance Department objectives and consumer-
related issues. The Division's goals include achieving full use of technology, including
the Internet, to maximize the publicity of the Department's achievements and goals and
to automate, as far as is practicable, all information distribution functions of the all
Divisions in order to increase the productivity of the Department's staff.

X.
STATE FIRE ACADEMY

The mission of the Mississippi State Fire Academy is to serve the state’s fire
service community through continuously improving quality fire protection by using
effective education and technology programs that include a wide range of specialized
fire service courses. The State Fire Academy is created for the training and education of
persons engaged in municipal, county and industrial fire protection. The Commissioner
of Insurance by virtue of his position appoints the Executive Director of the State Fire
Academy. The State Fire Academy is officially designated as the agency to conduct
training for fire fighters on a statewide basis in which members of all duly constituted fire
departments may participate. The National Fire Fighters standards are approved by the
Commissioner of Insurance. These standards are the basis for instruction at the Fire
Academy. (Miss. Code Ann. § 45-11-7)

Xl
STATE FIRE MARSHAL'S OFFICE

The Commissioner of Insurance is by virtue of his office the State Fire Marshal
and shall appoint the State Chief Deputy Fire Marshal. The Chief Deputy Fire Marshal
along with other members of his staff have the primary duties of investigating the origin
of fires oceurring within this state to which his attention is called by the Chief of the Fire
Department or other local law.enforcement authority of any county or municipality. Itis
the duty of the Chief Deputy Fire Marshal to investigate or have investigated any fire
requested by any party in interest, whenever in his judgment, there is sufficient
evidence or circumstances indicating that such fire may be of an intentional or
incendiary origin, Miss. Code Ann. § 45-11-1.

The State Chief Deputy Fire Marshal is charged with the enforcement of




Mississippi Fire Prevention Code, Miss. Code Ann. § 45-11-101, regarding the
inspection of all buildings owned by the state or state agencies, places of public
assembly and sprinkler systems of high-rise buildings. In addition, the State Chief

Deputy Fire Marshal is charged with regulating Manufactured Housing, Miss. Code Ann.

§ 75-49-1, which requires licensing of dealers, manufacturers, and independent

contracted installer/transporters. Also, the State Chief Deputy Fire Marshal serves as

the State Administrative Agency (SAA) for the Department of Housing Urban .
Development for the State of Mississippi.

The activities of the Fire Marshal Division during FY2000 include the following:

1. Fire Investigations

Total Fires investigated ™4
{a) Incendiary 345
(b) Accidental 294
(c) Undetermined 101
Fire Death Investigations 65
Estimated Property Losses $ 63,694 ,688.00
Insurance Coverage on Buildings -
and Contents " $255,408,677.00
2, Mississippi Fire Prevention Code : )
Total Fire Safety Inspections ) Total 1,337
(a) Correctional Facilities 1,081
{b) State and County Facilities 136
(c) Child Care Facilities o0
(d} Dockside Gaming Facilities 5
{e) Certificates of Qccupancy Issued 25
3. Manufactured Housing
(a) Number of Licensas lssusd 403
(b) Number of Inspections Conducted 13,077
{c) Number of Consumer Complaints Filed 239

XI.
FIRE SERVICES DEVELOPMENT DIVISION

The Mississippi Legislature created the Division of Fire Services Development in
1988 to carry out two principal functions:

s Provide accountability for $11-12 million distributed annually per capita to
municipalities and counties for fire protection improvement.

e Enhance and accelerate the growth of fire protection capabilities throughout
the State, particularly in rural areas.

Since 1995, the Division has administered the Rural Fire Truck Acquisition
Assistance Program, which provides matching fund grants of up to $50,000 for fire truck
purchases for rural areas. All counties have received these grants. Over 250 fire trucks
purchased have been furnished to communities with at least 750,000 beneficiaries.

[nsurance beneficiaries include an estimated 300,000 policyholders whose
homeowners insurance fees decreased by an annual average of $56 per policy since
1988.

State agencies and policy makers now have information about fire services,
related public expenditures, etc. The program established state purchase contracts that
have reduced costs of fire equipment for the State's 735 fire departments. Most of the
10,000 volunteer firefighters are beneficiaries of various insurance coverage brought
about through the Division's program activities.
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Xl

FEES COLLECTED

YEAR ENDING DECEMBER 31, 2000 \3
PRIVILEGE LICENSE TAX - $1,815,700.00
SURPLUS LINES PREMIUM TAX 3,022,946.00 -
RISK RETENTION/PURCHASING GROUPS o
AND DIRECT PLACEMENT PREMIUM TAXES 491,222.00
FILING FEES 1,335,532.00 |
CERTIFICATE OF AUTHORITY FEES 2,335,807.00 o
POLICY FORM FEES 120,090.00
PENALTIES AND FINES 294,245.00 -
MOBILE HOME INSPECTION FEES 153,460.00 E
MOBILE HOME PRIVILEGE LICENSES 63,686.00
SUMMONS, ETC. 130,472.00 ‘
OTHER FEES-POSTAGE AND PHOTOCOPIES 33,007.00
COMPANY ASSESSMENTS 1,471,075.00
TOTAL FEES COLLECTED $ 11,267,242.00




" STATE OF MISSISSIPPI DEPARTMENT OF INSURANCE
JACKSON, MISSISSIPPI
BUSINESS IN MISSISSIPPI FOR THE YEAR 2000

Direct Direct
Premiums Written Losses Paid
FIRE AND CASUALTY COMPANIES

Fire 5 72,688,791 $ 49,609,229
Allied lines 47,214,475 42,58‘7, 145
Multiple peril crop 43,971,505 : 56,021,133
Federal Flood 13,841,072 846,844
Farmowners multipie peril 4,983,626 3,258,325
Homeowners multiple peril : 337,792,512 186,684,002
Commercial multiple peril (non-liability portion) 101,210,991 . 60,108,142 '
Commerciaf multiple peril {liability portion) 56,574,444 43,765,249 ‘
Mortgage suaranty ‘ 15,636,544 1,625,277
Ocean marine 11,989,796 ' 9,928,071 -
Inland marine 93,697,969 ' . 34,912,023
Financial guaranty 3,626,320 ‘ 0
Medical malpractice 28,604,241 27,414,24-2
Earthguake 8,980,267 o7 ‘10,915
Accident and health 78,257,097 60,638,434
Workers' compensation 218.029,547 152,982,503
Other liability 126,946,946 : 79,337,200
Products liability 9,716,202 8,260,347
Private passenger auto no-fault (persenal injury protection) 59 . 303,756
Othef'j;rivaie passenger auto liability 482,684,576 346,655,421
Commercial auto no-fault (personal injury protection) 133,504 62,273
Other commereial auto liability 152,982 857 144,637,198
Private passenger auto physical damage 462,537,466 305,188,747
Commercial auto physical damage 61,679,508 40,267,199
Adireraft (all perils) 9,902,188 5,001,032
Fidelity 7 4,771,493 1,581,486
Surety 30,444,925 £1,496,511
Burglary and theft 1,211,672 475,880
Boiler and machinery 8,036,132 2,986,449
Credit 3,738,128 2,088,984
Title 22,537,695 1,012,713
Aggregate write-ins for other lines of business 13,114,053 8,002.967
Totals for Fire and Casualty Companies 3 2,557,536,601 $ 1,707,749,657

LIFE, HEALTH AND ACCIDENT COMPANIES :
Ordinary Life 5 657,396,803 $ 266,392,651 i
Credit Life 48,041,228 15,548,343 :
Group Life 114,144,255 97,600,778 |5
Industrial Life 14,196,197 6,035,951 :
Totals 3 833,778,483 $ 385,577,723 ﬁ
Ordinary Annusty s 255,514,823 S 142,502,301 1
Group Annuity , 32,084,556 96,928,582 ‘
Totals 5 287,599,379 3 239,430,883
Accident and Health S 1,663,034,749 b 1,341,271,241
Totals $ 1,665,034,749 $ 1,341,271,241
Totals for Life, Health and Accident Companies $ 2,786,412.611 $ 1,966,279,847

HEALTH MAINTENANCE ORGANIZATIONS

Health Mainentance Organizations $ 71,971,238 S 35,175,728
Tatals for Health Maintenance Organizations $ 71,971,238 3 55,175,728

FRATERNALS AND BURIAL ASSOCIATIONS
Fraternal $ 27,881,420 ) 17,442,556
Totals for Fraternals 3 27,881,420 3 17,442,556
Grand Totals 3 5,443,801,870 $ 3,746,647,828
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