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| am pleased to submit THE ANNUAL REPORT OF THE INSURANCE

DEPARTMENT OF THE STATE OF MISSISSIPPI.

“This report has been compiled from the records of more than 1,800
insurance companies licensed or qualified to conduct the business of insurance
within the State of Mississippi for the period January 1, 1999, to December 31,
1999.

Mississippi.

This report includes the financial summaries, underwriting experiences

and recapitulation of the insurance business written within the State of

Since being elected to the office as Insurance Commissioner of the State
of Mississippi in 1975 and taking office in 1976, my goal has been to make the
Department more efficient and responsive to the needs of the general public
while encouraging a fair and competitive market for insurance.

I, together with my staff, am very proud to be able to serve you, the people
of Mississippi and if | can provide additional information, please do not hesitate to
contact me. B

Respectfully submitted,

George Dale
Commissioner of Insurance of the State of Mississippi
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STATE OF MISSISSIPPI
DEPARTMENT OF INSURANCE
- P.0.BOX79
JACKSON, MISSISSIPPI 38205
601 359 3569

The responsibilities of the Commissioner of Insurance of the State of Mississippi
and Mississippi Department of Insurance are as follows and may be divided into the
following major areas of responsibility:

l. Consumer Assistance and Policyholder Assistance Division
Ii. Financial Examination Division
. - Agents Licensing Division

V. Property and Casualty Rating Division
V. State Fire Marshal Division

VI State Fire Services Division

VII. State Fire Academy -

VIIL Liquefied Compressed Gas Division

X Legal and Investigative Division

I
CONSUMER ASSISTANCE AND POLICYHOLDER ASSISTANCE DIVISION

The Consumer Assistance and Policyholder Assistance Division receives
complaints against insurance agents and insurance companies and inquiries from
residents of the State of Mississippi and non-resident consumers and policyholders
regarding the market conduct and activities of various insurance companies and agents
who aré deing business within the State of Mississippi. This division interviews
policyholders who feel they have not received fair consideration by insurance companies
or agents; thereafter inguiry is made on each request for assistance. The Mississippi
Insurance Department has caused approximately $ 4 miilion to be refunded or collected
for consumers within this state. This division has received in excess of 22,000 inquiries
or complaints during the year 1999. :



il.
FINANCIAL EXAMINATION DIVISION

The Examination Division of the Mississippi Department of Insurance is
responsible for monitoring the solvency and financial compliance of insurance
companies and all other companies subject to the authority of the Mississippi Insurance
L aws and Regulations. The responsibilities of the division are divided into two major
functions: 1) Examinations, and 2) Financial Analysis.

The Examination function consists of financial examinations being conducted for
all Mississippi domestic insurers, as well as participation in designated zone
examinations. All examinations are conducted in accordance with the NAIC Examiners
Handbook and are pursuant to Mississippi Insurance Law 83-5-201.

The Financial Analysis function consists of continuous monitoring of the solvency
and financial compliance of all companies subject to the authority of the Mississippi -
Insurance LLaws and Regulations.

The license of the following insurance companies were either withdrawn,
suspended or revoked during 1999.

=« Family Guaranty Life Insurance Company (5/10/99)
« Franklin Protective Life Insurance Company (5/10/99)
- First Nationa! Life Insurance Company (5/10/99)
o Settlers Life Insurance Company (6/10/99)
« National Affiliated Investors Life Insurance Company (6/10/99)
"« Franklin American Life Insurance Company (7/12/99)
| e ' The Home lnsurancer Company (10/14/99)
N hNationaI Financial Insurance Compény (12/29/99)

« Mid-South Insurance Company (12/17/99)
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HI.
AGENTS LICENSING DIVISION

To qualify as a licensed insurance agent, the person must first complete a pre-
licensing study course relevant to the field of insurance he anticipates entering and then
pass specific examinations covering those topics. An application for license must be
filed with the licensing division of the Mississippi Insurance Department, accompanied
by proper payment of fees and certificate of company endorsement. When this process
is completed and upon proof that the applicant has passed the examination, the
applicant is issued a license and certificate of authority to represent a company and is
authorized to solicit insurance within the State of Mississippi.

V.
PROPERTY AND CASUALTY RATING DIVISION

The primary focus of the Property and Casualty Rating Division is a
comprehensive review of rates, rules and forms relating to all property and casualty
policies sold by licensed insurance companies in the state. This review is statutorily
mandated, and regulations for procedures to be followed by the companies are
contained in Miss. Code Ann. § 83-2-1 et. Seq. The Division operates under a prior
approval law, which requires all property and casualty insurance companies and rate
service organizations to submit rate and form filings for review and approval prior to
being sold in the state. The law has a “deemer” provision requiring the Division to act on
all filings within 30 days of receipt. ' :

A
STATE FIRE MARSHAL DIVISION

The-Commissioner of Insurance is by virtue of his office the State Fire Marshal
and shall appoint the State Chief Deputy Fire Marshal. The Chief Deputy Fire Marshal
along with-other members of his staff have the primary duties of investigating the origin
of fires occurring within this state to which his attention is called by the Chief of the Fire
Department or other local law enforcement authority of any county or municipality. 1t is
the duty of the Chief Deputy Fire Marshal to investigate or have investigated any fire
requested by any party in interest, whenever in his judgment, there is sufficient
evidence or circumstances indicating that such fire may be of an intentional or
incendiary origin, Miss. Cecde Ann. § 45-11-1.

o The State Chief Deputy Fire Marshal is charged with the enforcement of
Mississippi Fire Prevention Code, Miss. Code Ann. § 45-11-101, regarding the




inspection of all buildings owned by the state or state agencies, places of public
assembly and sprinkler systems of high-rise buildings. In addition, the State Chief

Deputy Fire Marshal is charged with regulating Manufactured Housing, Miss. Code Ann.

§ 75-49-1, which requires licensing of dealers, manufacturers, and independent

contracted installer/transporters. Also, the State Chief Deputy Fire Marshal serves as

the State Administrative Agency (SAA) for the Department of Housing Urban
Development for the State of Msssmmpps

The activities of the Fire Marshal Division during 1999 include the following:

1. - Fire Investigations
Total Fires Investigated 712
(a) Incendiary -334
(b) Accidental , . 2863
(c) Undetermined - 115
Fire Death Investigations ) . 60
Estimated Property Losses . $ 64,999,408.00
Insurance Coverage on Buildings .
and Contents $616,314,400.00
2. Mississippi Fire Prevention Code
Total Fire Safety Inspections . Total 365
+ {a) Correcticnal Facilities 121
(b) State and County Facilities 115
(¢) Child Care Facilities &8
-{d) Dockside Gaming Facflities 10
(e) Certificates of Occupancy Issued 1
3. Manufactured Housing
{a) Number of Licenses Issued 606
{b) Number of Inspections Conducted 12,652
{c) Number of Consumer Complaints Filed 270

VI.
FIRE SERVICES DEVELOPMENT DIVISION

The State Fire Services Development Coordinator works with municipal and

county fire coordinators to insure effective implementation of guidelines established

pursuant to the Commissioner's authority for accountability of municipal and county fire
protection funds. Such guidelines include requirements for the establishment of record

keeping and reports to the Commissioner of Insurance by municipalities and counties

relating to the receipt and expenditure of fire protection funds as well as creating a fire

data reporting system for fire department responses and fatalities.
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VIl

0. STATE FIRE ACADEMY

The State Fire Academy is created for the training and education of persons
engaged in municipal, county and industrial fire protection. The, Commissioner of
Insurance by virtue of his position appoints the Executive Director of the State Fire
Academy, a Division of the Insurance Department. The State Fire Academy is officially
designated as the agency to conduct training for fire fighters on a statewide basis in
which members of all duly constituted fire departments may participate. The National

;12 " Fire Fighters standards are approved by the Commissioner of Insurance. These
223 . standards are the basis for instruction at the Fire Academy. (Title 45, Chapter 11
115 Section 7, of the Mississippi Code of 1972, Annotated)
60 ‘
.00
00
VIIL.
‘gf | LIQUEFIED COMPRESSED GAS DIVISION
15 .

88 _ The Commissioner of Insurance is charged with the responsibilities of enforcing
10  laws and regulations regarding the facilities of manufacturers of liquefied compressed
f ~ gases located within the State of Mississippi and empowered to make inspections to
; premises or buildings where liquefied compressed gases may be received, stored,

06 f transported, sold, offered or exposed for sale, manufactured, refined, distilled,
2 ~ compounded or blended. The inspectors employed under this program have the duty to
0 check and inspect any liquefied compressed gas container, system, pump, equipment,

tank car, storage tank, or other vehicle in which any liquefied compressed gas is
-present or has reason to believe it is present. All domestic, commercial and industrial
installation of liquefied compressed gas systems are subject to inspection by the

inspectors.

ActiIVities of the Liquefied Compressed Gas Division for 1989 include the

following:
Installation reports received ' 33,788
Installations inspected 9,972 .
Installations disapproved 501
Schools, Churches, Public Places inspected 392
Bulk Storage Plants inspected 386
Installer and Drivers tested & approved 98
Safety & Training Meetings Participated in 321
Accidents investigated 15



IX.
LEGAL AND INVESTIGATIVE DIVISION .

The Division’s investigative staff is responsible for the investigation of alleged
violations of insurance laws and regulations by agents and/or companies. The staff is
responsible for gathering, coordinating and presenting evidence to the legal staff of this
department for the prosecution of criminal enforcement actions. Evidence is aiso
developed and furnished to other law enforcement agencies in the prosecution of
criminal activities when appropriate to do so and when they are requested to do so by
various other agencies.

This Division also employs a staff attorney and Special Assistant Attorney
General, which support the Commissioner in developing rules, regulations and
legislation. This Division further assists the Commissicner of Insurance in preparation
of hearings involving agents and insurance companies, Attorney General Opinion
requests and preparation of evidence for the pursuit of civil enforcement cases. Also, it
represents the Commissioner in various proceedings with regard to receiverships,
liquidations and insolvencies of insurance companies as well as acting as the legal
counsel for the Commissioner of Insurance.
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FEES COLLECTED

this

y

is ; YEAR ENDING DECEMBER 31, 1999

PRIVILEGE LICENSE TAX

PREMIUM TAX

FILING FEES

CERTIFICATE OF AUTHORITY FEES

POLICY FORM FEES

PENALTIES AND FINES

MOBILE HOME INSPECTION FEES

MOBILE HOME PRIVILEGE LICENSES
SUMMONS, ETC.

OTHER FEES-POSTAGE AND PHOTOCOPIES

COMPANY ASSESSMENTS

TOTAL FEES COLLECTED

$1,976,425.00
3,398,004.00
1,688,312.00
2,046,548.00
147,392.00
110,366.00
101,261.00
96,356.00
137,874.00
31,215.00

1,511,787.00

$11,245,540.00
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STATE OF MISSISSIPPT DEPARTMENT OF INSURANCE

JACKSON, MIESSISSIPPI
BUSINELSS IN MISSISSIPPI FOR THE YEAR 1999
Direct Direct
Premiums Written .Losses Paid
FIRE AND CASUALTY COMPANIES

Fire ’ 3 72,558,267 $ 47,835,933
Allied lines 52,980,094 97,140,590
Multiple pexil crop 27,614,636 16,197,807
Federal Flood 13,206,386 13,783,300
Farmowners multiple peril 5,429,087 3,728,191
Homeowners multiple peril 322,643,073 208,498,136,
Commereial multiple peril (non-liabality portion) 94,014,848 102,127,369
Commmescial multiple peril (liability portion) 52,175,687 36,741,267
Mortgage guaranty 12,682,115 1,083,803
(cean marine 13,029,254 5,070,798
Inland marine 05,341,443 | . 70,046,577
Financial gnaranty 4,209,077 -305
Medical malpractice 26,389,147 27,216,556
Earthquake 8,939,638 7o
Accident and health 63,649,737 41,748,900
Workers' compensation 227,367,523 138,040,837
Other liability 108,858,981 . 77,332,619
Products liability 9,843,653 7,145,635
Private passenger auto no-fault (personal injury protection) 0 239,024
Other private passenger auto Hability 468,148,161 315,160,237
Cammercial auto no-fault (personal imjury protection) 37,629 -52,257
Other commercial zuto liability 147,052,547 127,581,557
Private passenger auto physical damage 471,363,513 290,639,504
Commetcial auto physical damage 57,377,358 36.968312
Ajrcraft {all perils) 8,675,957 5,386,941
Fidelity . 47738372 1,710,224
Surety 30,221,566 19,757,962
Burglacy and theft 1,180,486 326,850
Boiler and machinery ) 6,673,836 3,130,965
Credit 3,848,169 1,934,663
Title 25,999,924 430,579
Apgregate wiite-ins for other lines of business 23,581,77G 16,356,205
Totals for Fire and Casualty Companies $ 2,459,831,934 3 1,711,308,779

~ LIFE,HEALTH AND ACCIDENT COMPANIES
OQrdinary Life $ 625,101,924 $ 259,371,342
Credit Life 51,725,958 15,623,509
Group Life 103,395,288 26,451,303
Industrial [ife 14,075,625 6,444,114
Totals $ 794,298,795 h3 367,890,268
Ordinary Anneity $ 213,463 347 b 111,991,971
Group Anmity 21,982,122 02,683,756
Totals $ 235,445,469 $ 204,675,727
Accident and Health b 1,476,245,029 3 1,154,620,446
Totals $ 1,476,245,029 3 1,154,620,446
Totals for Life, Health and Accident Companies $ 2,505,98%,293 3 1,727,186,441

HEALTH MAINTENANCE ORGANIZATIONS
Health Maintenanee Organizations . 8 114,357,220 3 113,750,260
Totals for Health Maintenance Organizations ‘ 5 114,357,220 $ 113,750,260

FRATERNALS AND BURYAL ASSOCIATIONS
Fraternal : $ 30,646,813 $ 20,911,426
Totals for Fraternals $ 30,646,813 ) 20,911,426
Grand Totals $ 5,110,815,260 % 3,573,156,906

10
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